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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(pen. ot 25.12.2023) [okyMeHT npepocTasneH KoHcynbTaHTI0C

"06 ocHoBax coumanbHOro 06Cny>X1BaHUS rpaxkaaH B Poccuitckon ... Aata coxpatenns: 12.01.2024

28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINSA
®ENEPAIbHbINA 3AKOH

Ob OCHOBAX 5 .
COLUMAIIbHOIO OBCNYXUBAHUA MPAXOAH B POCCUUCKOU ®EOEPALIUN

MpuHar
NocyaapcteeHHon [ymoim
23 pekabps 2013 roga

OpobpeH
CoseTtom depepaumm
25 pekabpsa 2013 roga

Cnvcok N3MEeHSILLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB OT 21.07.2014 N 256-03,
oT 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, o1 05.02.2018 N 15-03,
o1 07.03.2018 N 56-93, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
oT 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, ot 28.12.2022 N 570-03,
ot 28.04.2023 N 137-93, o1 19.10.2023 N 503-93, o1 25.12.2023 N 635-93)

Mnaea 1. OBLUME NMOJTOXXEHUA
CraTbs 1. lpeameT perynupoBaHus HacTosiwero ®eagepanbHOro 3akoHa
1. Hactoswmin ®enepanbHblii 3aKOH yCTaHaBNMBaEeT:

1) npaBoBble, OPraHU3aLUMOHHbIE M 3KOHOMWYECKME OCHOBbI COLManibHOro o6CnyXuMBaHWs rpaxgaH B
Poccuiickon ®epepauuu;

2) nonHomounsa hedeparnbHbIX OpraHoB rocyaapCTBEHHOM BNacTu U NOMHOMOYNS OPraHOB roCyAapCTBEHHO
Bractu cybbektoB Poccuiickoin deanepaunm B cchepe colpmarnbHOro o6enyXmMBaHus rpaxaa;

3) npaBa 1 06513aHHOCTM NonyvaTenei couuarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTY NOCTABLUMKOB COLMAbHbIX YCyT.

2. [encteune Hactosiwero deaepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccuiickon denepaumim,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHCTBa, MOCTOSIHHO MPOXUBAKLWMX Ha Tepputopun Poccuinckon
depepaunn, bexeHueB (Oanee - rpaxgaHe, rpaxgaHuH), a Takke Ha HPUAMYECKUX IUL, HE3aBUCUMO OT UX
OpraHvM3aumoHHO-NPaBoBON (OPMbl U UHAMBUAYaNbHbIX MpegnpuHUMaTenen, OCYLLECTBSIOWMX CcoumanbHoe
obcnyxmBaHue rpaxxaaH.

CtaTbs 2. [lpaBOBOE perynupoBaHue couuanbHOro o6cnyXuBaHua rpaxaaH

[MpaBoBOe perynupoBaHue couManbHOro O06CnyXMBaHUA rpaxaaH OCYLLEeCTBMASEeTCA Ha OCHOBaHWUU
HacToslwero deaepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuickon ®epepaumn, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBOBLIX aKTOB CyObLEKTOB Poccuiickom
depepaumn.

CtaTtbf 3. OCHOBHbIE NOHATHUA, ucnorib3yemMblie B HaCcTosLem CDe.qepaanOM 3aKOHe
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

[ns uenen HactosLlero dJep,epaanoro 3aKOHa UCMNOJIb3YTCA crnieayrune OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuanbHoe o6CnyXMBaHUE) - LeATeNbHOCTb Mo
npegocTaBieHNIo coLmanbHbIX YCIyT rpaxgaHam;

2) counanbHaa ycnyra - OencTBme Unu OencTens B cq)epe coumnarnbHOro 06CJ'Iy)KI/IBaHI/IF| no OKasaHuk
NOCTOSIHHOM, nepwo,u,wquKon, pa3030|7| nomMmoLwn, B TOM 4mucne CpOLIHOIZ NOMOLLN, TpaXKgaHNHY B Uendax yny4yleHua
yCJ'IOBI/II;I €ro XumsHenedateribHOCTHn n (VIJ'II/I) pacwmnpeHunda ero BO3MOXHOCTEN caMocToATeENbHO obecneynBaTb CBOU
OCHOBHbI€ XN3HEHHbIE I'IOTp66HOCTI/I;

3) nonyyaTenb coumanbHbIX YCAYr - rpaxaaHuH, KOTOPbIA MPU3HaH HyXXOalWwMMcs B coLMarnbHOM
0o6CnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coumarnbHasi ycryra unm coumnarnbsHble ycnyriu;

4) NOCTaBLUMK cCoUMalbHbIX yCnyr - ropungnyeckoe nmuo He3aBunCcnMMo OT ero OpraHVI3aLI,VIOHHO-FIpaBOBOl7I
q)OprI n (I/U'IVI) MHﬂMBMﬂyaJ’IbeIVI npeanpuHnMmartersb, OCyLlecTBALmne counarnbHoe OGCJ'Iy)KMBaHVIe;

5) cTaHgapT couuanbHOW YCNyrn - OCHOBHblE TpeboBaHWS K 0OObeMy, MNEepPUOAMYHOCTM U  KavyecTBy
npeaocTaBneHnst CoLManbHON yCnyri nony4vaTento counanbHOM YCrnyr, YCTaHOBMEHHbIE NO BUAAM CoLMarbHbIX
ycnyr,

6) I'IpO(*)VIJ'IaKTVIKa 00CTOATENLCTB, O6YCJ'IOBJ'IVIBa}OLLI,VIX HY>XaeMOCTb B coumaribHOM OGCJ’Iy)KVIBaHI/IVI, -
cucremMa Mep, HanpabJieHHbIX Ha BbiABJIEHWE N YCTpaHeHue npuynH, nocnyxXmBLmnMxX OCHOBaAHMEM YyXyALUEHUA
yCJ'IOBVII?I Xn3HedeATeNnbHOCTU rpaxaaH, CHUWXEeHUA Uux BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOU
OCHOBHbI€ X3HEHHbIEe I'IOTpEGHOCTVI.

CraTbs 4. [MpuHUMNbI coumManbLHOro o6cnyxmBaHus

1. CoumanbHoe obcnyxvBaHME OCHOBbLIBAETCA Ha COOMAEHUMM MpaB YenoBeka U yBaXeHUM OOCTOMHCTBA
NINYHOCTU, HOCUT FYMaHHbIN XapakTep U He JonycKaeT YHWKEHUS1 YECTU U JOCTOMHCTBA YenoBeka.

2. CounanbHoe O6Cﬂy>KVIBaHVIe OCYyLUECTBINAETCA TakKKe Ha cneayrowmx npnHumnax:

1) paBHbI, CBOBOAHLIN OOCTYN rpaxgaH K coumanbHOMY OOCMyXMBaHWIO BHE 3aBUCUMOCTWM OT MX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, A3blKa, MPOUCXOXKAEHWUS, MeCTa XUTENbCTBa, OTHOLUEHUS K penurum,
y6exaeHnn n npuHagnexHocTn K obLeCTBEHHbIM 06 beaNHEHMAM;

2) afpecHOCTb npenocrtaBlieHNA counanbHbIX YCNyT,

3) I'Ipl/l6]'II/I)KeHHOCTb NOCTaBLUMKOB couMalnbHbIX YyCNnyr K MecCcTy XWUTeNbCTBa nonyaneneVl counanbHbIX
ycnyr, 4OCTaTOYHOCTb KoNnM4yecTBa NOCTaBLWMKOB counanbHbIX yCcnyr ana obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH B
counanbHOM O6CJ'Iy>KI/IBaHI/II/I, OOCTaTO4YHOCTb ('bVIHaHCOBbIX, MaTepunarnbHO-TEXHUYECKUX, KagpoBblX n
I/IHCt)OpMaLlI/IOHHbIX pecypcCoB y NOCTaBLUMKOB COoUManbHbIX YCNyr;

4) coxpaHeHue npebbiBaHUS rpaxaaHrHa B NpMBbLIYHON GnaronpusiTHoOM cpeae;
5) 0o6poOBOMNBHOCTD;

6) KOHUAEHUNANbLHOCTb.

Cratbs 5. Cucrtema coumanbHoro o6cnyxvmBaHusi

Cucrtema coumarnbHoOro obcnyxmBaHus BKNo4aeT B cebs:

1) dbeaepanbHbIN OpraH UCNOMHUTENBHOW BrAcTH, OCYLLECTBASIOWNA (OYHKLMKX NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUKA U HOPMaTMBHO-NPaABOBOMY perynvpoBaHunio B cdepe couunanbHoro obenyxmBaHus
(oanee - ynonHOMOYeHHbIN doefeparnbHbl opraH UCMOMHUTENbHOW BRacTu);

2) opraH TrocygapcTBeHHoW Bnactu cyobekta Poccuiickonn ®epepauunu,  YNONMHOMOYEHHbIM  Ha
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

OCYLLECTBMNEHNE MNPeayCMOTPEHHbIX HacTosiwum depepanbHbiM 3aKOHOM MOMHOMOYMIA B cdiepe coumanbHOro
obcnyxmBaHus Ha TeppuTopun cybbekta Poccuiickonn depepauunm (anee - ynonHOMOYEHHbIM opraH cybbekTa
Poccuiickoit denepaummn), B TOM YnCre Ha NpU3HaHWE rpaxkaaH Hy>XAalWMMUCs B counaribHOM 0GCnyKnBaHuu,
COCTaBleHMe WHAMBMAYaNbHOW MporpamMmbl NpPeaoCTaBNeHUs couumanbHbIX YCnyr (aanee - uMHAMBMAYyanbHas
nporpamma);

(n. 2 B peq. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusaumm coumnanbHOoro O6C.I'Iy)KI/IBaHI/IF|, Haxoadauwmnecda B BeOeHUn q)e,qepaanblx opraHoB
NCMONHNTENbHON BNacTu;

4) opraHusaummn coumanbHOro obcnyxmBaHus, Haxoasilumecs B BeaeHum cybwekta Poccuiickon ®egepaumm
(oanee - opraHusaumm coumanbHoro obcnyxmnBaHms cyobekta Poccunckon ®egepauun);

5) HerocyfapcTBeHHble (KOMMEPYECKME M HEKOMMEpYEeCcKUe) opraHu3aumm coumuansHoro oGCnyXnBaHus, B
TOM 4ucle coumarnbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME OpraHusauuv, npefocTaBnsiowye coumarbHble
ycnyru;

6) MHaMBMAYanbHbLIX NpearnpuHUMaTenei, ocyLLeCTBAILNX coluanbHoe 06CnyXuBaHme;

7) opraHusauuu, KOTOpble HaxoAasTcs B BeAEHUM YMONHOMOYEHHOro opraHa cybbekta Poccuiickon
denepaumm 1 KOTOPbIM B COOTBETCTBUM C HacTosilum PeagepanbHbIM 3aKOHOM MPeaoCcTaBrieHbl NOIHOMOYMS Ha
Npu3HaHWe rpaxaaH Hy>aalLWwuMmncs B coumanbHOM 00CnyXnBaHUM U COCTaBNEHNE UHOANBUAYAIbHOW NporpamMmmbl
Ha TeppuTOpMSX OLHOTO WM  HECKOMbKMX MYyHUUMNanbHbIX O0Opa3oBaHMi (ganee -  YNOSIHOMOYEHHblEe
opraHusauun).

(n. 7 BBegeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CtaTbA 6. KOHqI)VIAeHLWIaﬂbHOCTb VIH(*)OpMaLIMVI O nony4aTtene couuarnibHbIX ycnyr

1. He ponyckaeTcs pasrnaweHne nHdopmaumm, OTHECEHHOW 3akoHoAaTenbCTBOM Poccuiickon Pepgepaumm K
MHpopMaumMn KOHPUOEHUMANBHOIO Xapakrtepa unu cnyxebHon nHgopmMaumm, o nonydatensix coumanbHbIX YCnyr
nuuamu, KOTopbIM 3Ta MHOpPMaLMA cTana U3BeCcTHa B CBSA3M C UCMOSTHEHNEM NMPOECCUMOHANBHbIX, CIYXEOHbIX U1
(Mnn) MHbIX 0BsA3aHHOCTen. PasrnaweHne nHpopmMauum o nonyyaTensx coumanbHbIX yCryr BreyeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepauun.

2. C cornacusi nony4yaTenst counanbHbIX YCNyr UM ero 3akOHHOro NpeacTaBuTens, 4aHHOTO B MMCbMEHHON
dopme, gonyckaetcs nepegada MHOpMauMu O mnofydaTene couuanbHbIX YCNyr Apyrum nvuam, B TOM 4ucre
OOMMKHOCTHBIM NULaM, B UHTEpecax nonyvaTtens counanbHbIX YCAYr UK ero 3aKOHHOTO NPeAcTaBUTENS, BKMAOYas
cpeagctBa MaccoBoM  MHGopmauuMM M oduuManbHbIM cadT  MOCTaBLUMKa  coumanbHbIX — ycnyr B
NMHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (nanee - ceTb "MIHTEpHET").

3. npeﬂOCTaBJ'IeHI/Ie I/IHd)OpMaLI,VII/I O nony4yartene counarnbHbIX yCnyr 6e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacrtasuTena OonyckaeTca:

1) Mo 3amnpocy OpraHOB [O3HaHWS W CreAcTBUS, Cyda B CBSI3M C MPOBEAEHWEM paccrefoBaHus wnu
cynebHbiM  pa3bupaTenbCcTBOM NMGO MO 3anpocy OpraHoB MpPOKypaTypbl B CBSI3W C  OCYLLECTBIEHVWEM VMU
MPOKYPOPCKOro Haf30pa;

2) NO 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMHOMOUYUSIMU MO OCYLLECTBNEHWNIO FOCYJapPCTBEHHOIO KOHTPOMS
(Hap3opa) B cdhepe coumanbHoro 06enyXMBaHus;

3) npu o6paboTke nepcoHanbHbIX [HdaHHbIX B paMKaXx MEXBEAOMCTBEHHOr0 MH(OPMaLMOHHOIO
B3aMMOLENCTBUS, a Takke nNpu perucTpaumm cyobekTa nepcoHanbHblX [aHHbIX Ha eauHoM  ropTarne
rocy4apCTBEHHbIX M MyHULMNAMNbHbLIX YCNYr U (MNK) perMoHanbHbIX nopTanax rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycnyr B COOTBETCTBMWM C 3aKOHOZATENbCTBOM 06 opraHusauuy npefoCTaBleHuss rocydapCTBEHHbIX U
MYHULMNAnNbHBLIX YCIyT,

4) B UHbIX YCTAHOBIEHHbIX 3akoHoAaTenbCTBOM Poccunckon ®enepauum cnyvasx.

www.consultant.ru CrpaHuua 4 u3 28
HafeXXHaa npaBoBan noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=282611&date=12.01.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=282611&date=12.01.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=93980&date=12.01.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=465969&date=12.01.2024&dst=101154&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&date=12.01.2024&dst=100004&field=134

®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(pen. ot 25.12.2023) [okyMeHT npepocTasneH KoHcynbTaHTI0C

"06 ocHoBax coumanbHOro 06Cny>X1BaHUS rpaxkaaH B Poccuitckon ... Aata coxpatenns: 12.01.2024

Maga 2. MOJIHOMOYUA ®EOEPANBbHBLIX OPFAHOB FOCYAAPCTBEHHOMN
BI/TACTU U OPTAHOB rOCYOAPCTBEHHOW BJITACTU CYBBEKTOB
POCCUNCKOWU ®EQEPALIUUN B COEPE COLUMUAIIbHOIO OBCITYXXKUBAHUA

Crtatba 7. NMonHomouus chepepanbHbIX OpPraHOB rocyAapcTBeHHOW Bnactu B cdepe couunanbHOro
o6cnyXuBaHus

1. K nonHomouunsam deneparnbHbiX OpraHoB roCyJapCTBEHHOM BNacTu B cdpepe coumnanbHOro obenyxmBaHus
OTHOCATCS:

1) yCTaHOBJ1€HNE OCHOB rocyp,apCTBeHHoﬂ NOJNIMTUKN N OCHOB MpPaBOBOro perynmpoBaHnA B ccbepe
couunanbHoro 06CJ'Iy)KI/IBaHI/IFI;

2) yTBEpXOEHNE METOAMYECKMX PEKOMeHOAUMA MO pacyeTy MNOAyLIEBbIX HOPMATMBOB (PUHAHCMPOBAHMS
coumanbHbIX YCNyr;

3) yTBEpXKaeHme NpMMEPHOro NepeyHs coumarbHbIX YCNyr o BuAamM coumanbHbIX YChyr;
4) ytpaTtun cuny ¢ 1 aHBaps 2024 roga. - PegepanbHbin 3akoH oT 19.10.2023 N 503-93;
5) ynpaBneHue denepansHon cOBCTBEHHOCTLIO, UCMOMb3YyeMON B cdepe coumnanbHOro obcnyxneaHms;

6) BedeHne equHON dheaepanbHOA CUCTEMbI CTAaTUCTUYECKOTO yYeTa U OTYETHOCTU B cdhepe coumarnbHOro
obcnyxmBaHus;

7) dhegepanbHbIN rocyaapCTBEHHbIV KOHTPOIb (Haa3op) B cdpepe coumanbHOro obcnyxmBaHus;

7.1) co3gaHue ycnoBun AMis OpraHu3aummn NpoBeAeHMsT HE3AaBMCMMOWM OLIEHKM KavyecTBa YCIOBUIM OKa3aHus
yCNnyr OpraHn3auusMmn coumarnbHOro 00CnyXnBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B peg. degepansHoro 3akoHa oT 01.05.2019 N
91-93)

8) mexpagyHapogHoe cotpyaHudectBo Poccuiickon ®efepaumm 1 3aknoyeHne MexayHapoaHbIX AOroBOpoB
Poccuiickon ®enepaumm B chepe coumansHOro obcnyxmnBaHus;

9) MHble OTHOCALLMECA K ccbepe coumnanbHoro O6C.I'Iy)KVIBaHVIﬂ N YCTaHOBJ1€HHbIE (beﬂ,epaﬂbelMVl 3aKOHaMu
MOJTHOMO4UA.

2. K nonnHoMo4mMsaM ynonHOMOYEHHOro doeaepansHoro opraHa UCNOMHUTENBHOW BNacTy OTHOCATCS:

1) BblpaGOTKa n peanunsauunsa rocy,qapCTBeHHoﬁ NONMNTUKN B ccbepe coumnanbHoro O6Cﬂy)KVIBaHI/IF|, a TakKxe
Bblpa6OTKa Mep Mo CoBepLUEHCTBOBAHUIO coLUMaliibHOIro OGCJ'Iy)KVIBaHVIFI;

2) KoopauHaumsa aeaTenbHOCTUM B cdepe coumanbHOro 06CnyxuBaHus, ocyllecTBnsemMon degepanbHbIMm
opraHamu UCMOSNHWUTENbHOW BMAcTW, WCMOMHUTENbHBIMWU  OpraHamu rocy4apCTBEHHOMW BRAacT CyObekToB
Poccuiickon ®epepauun, obLepocCUNCKMMN OOLLECTBEHHBIMW OpraHM3aumsMmM M MHbIMU OCYLLECTBASAOLLMMN
[eATenbHOCTb B cdhepe coumanbHoro 0b6cnykmBaHusi opraHmsaumsamu;

3) meToamuyeckoe obecrneuyeHne couManbHOrO OOCHYXMBaHWS, B TOM YWCMEe B 4acTu, Kacawllencs
NPOgUNaKTUKM 0BCTOATENBCTB, 00YCINOBMUBAIOLLMX HY>KOAAaEMOCTb B COLMAnbHOM 06CMyKMBaHWUK;

4) yTBEpxaeHne NpMMepHON HOMEHKIaTypbl OpraHn3aumin coumansHOro obcnyxnBaHms;

5) yTBepxaeHue MeTOAMYEecKMX pekoMeHZauuMi no pacyety noTpebHocTen cybbektoB Poccuiickon
depepaunm B pa3BUTUN CETM OpraHn3aLmin coumnanbHOro obcnyxmBaHus;

6) yTBEpXOEHWEe MpaBun opraHuM3auMmM OesTeNbHOCTM OpraHusaumi coumnanbHOro obCnyXuBaHus, UX
CTPYKTYPHbIX nogpasaeneHnin, Kotopble BKIOYaT B cebsi pekoMeHayemble HOPMaTuBbl LUTATHON YMCIEHHOCTMH,
nepeyeHb Heobxoammoro obopyaoBaHMA [ONs OCHALLEHWs OpraHusauuin couuanbHOro oOGCnyXXuBaHUS, KX
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

CTPYKTYPHBIX NoApa3sneneHuii;

7) yTBepXOaeHue peKOMEHOYEMbIX HOPM TMWUTaHUA M HOPMAaTMBOB OGECMeYeHUs MArkMM WHBEHTapem
noslyyaTtenen coumasbHbIX YCryr no hopmMaM CoLmanbHOro 06CnyxuBaHus;

8) yTBEpXaeHne npumMmepHOoro nopsaaka npenoctaBiieHna counarnbHbIX YCNyr;

9) yTBepXxaeHMe MopsiAka OCYLLECTBIIEHUS MOHWUTOPMHIa coumanbHoro obcnyxkmBaHus B cybbekTax
Poccuiickon deaepaumu, a Takke opM AOKYMEHTOB, HEOOXOAUMbIX A5151 OCYLLIECTBIIEHNS TAKOr0 MOHUTOPUHIa;

10) yTBEepXxaneHume peKomeH,u,au,mPl no q[)OpMI/IpOBaHI/IIO 1 BeaeHNKo peecTtpa NoCTaBLUMKOB CcoUMarnbHbIX yCnyr
n perncrtpa nonyanenePl counanbHbIX yCNyr;

11) yTBEpXXAEHME pekoMeHAaLMi N0 opraHM3aumn MeXXBeAOMCTBEHHOIO B3aUMOAENCTBUS UCMOSNTHUTEbHbIX
OpraHoB rocygapCTBeHHOWM BnacTu cyobektoB Poccuiickon Pepgepaumm npy npegocTaBleHnn coupnanbHbIX YCNyr,
a Takke Mpu COAENCTBUM B NpenocTaBneHUn MeauuMHCKOW, MCUXONOrM4eckon, negarormyeckoun, opuandeckon,
coumanbHON MOMOLLM, HE OTHOCSILLENCA K coumanbHbIM ycryram (counanbHOM COMpOBOXAEHWUW) (oanee Takke -
coumanbHoe COnpoBOXAEHME);

12) yTBEpXKaAeHMe peKkoMeHZaumMin No onpeaeneHnio MHAMBUOYanbHON NOTPeGHOCTH B coLManbHbIX ycnyrax
nonyyatenei coumarnbHbIX YCNYT;

13) yTBEepxxaeHue hbopMbl 3asiBNieHNs O NpefoCTaBEHUN CoLManbHbIX YCIyr, NpUMEpPHO hopMbl 4OroBopa
0 NpefoCTaBneHMmn coumarbHbIX YCNyr, a Takke hopMbl MHAMBUAYANBHOW NPOrpamMmbl;
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXxaeHne nopsagka HanpaeleHua rpaxgaH B CTauMOHapHble OpraHusaumm  counaribHOro
06Cﬂy)KVIBaHI/I$| CO cneuwnarnbHbIM counanbHbIM OGCﬂy)KVIBaHI/IeM;

15) yTBEpXOeHWe MpPUMEPHOro TOSNIOXKEHNUS O OMNeYMTENbCKOM COBETE OpraHvM3aumM coumanbHOro
obcnyxumBaHus;

16) yTBEpXaeHne nopsagka npenocrtaBiieHUA counarnbHbIX YCIYr, a Takke nopsdanka yTBepXxXaeHuA nepeydHa
counanbHbIX yCnyr no BnaamM coumalnbHbIX yCNnyr opraHmsauynamMmm counaribHOro O6Cﬂy)KVIBaHVI$|, HaxoaAawmnMncd B
BeaeHnn cbep,epaanoro opraHa NCMOMHNTENBHOW BNacTu;

16.1) yTBepxxaeHne nopsigka pasMelleHns n 0BHOBMEeHNs MHgopMaumm O NocTaBLUMKE COUManbHbIX YCRyr,
BkNtovas TpeboBaHWs K cogepxaHuio 1M popme npedocTaBrieHuns ykasaHHOW uHdopMauuu, Ha oduumanbHOM
caunTe NOoCTaBLUUKa coumanbHbiX yenyr B cetn "UHTepHeT";

(n. 16.1 BBegeH PenepanbHbiM 3akoHOM OT 19.10.2023 N 503-$3)

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBLIMW NMPaBoOBbIMK akTamu Poccuiickon ®egepauum NOsIHOMOYHS.

CraTtbsa 8. MlonHOMOYMA OpraHoOB rocyfapCTBEeHHOM BNacTu cyobektoB Poccuiickon depepauuu B
ccepe coumanbLHOro o6cnyKMBaHUA

K nonHomounsim opraHoB rocydapCTBeHHoW Bnactu cybbektoB Poccuiickon Pepepauumn B cdepe
coumanbHOro oocnyXnBaHnst OTHOCATCS:

1) npaBoBoe perynupoBaHne w1 opraHun3aunda counaribHOro O6Cﬂy)KVIBaHI/IFI B CYG'beKTaX Poccuiickon
CDep,epau,MVl B npegenax NOSTHOMOYUNA, YCTaHOBJI€HHbIX HAaCTOALMM CDep,epaanblM 3aKOHOM;

2) onpegeneHve yNosIHOMOYEHHOro opraHa cybbekta Poccuinckon depgepaumn, a Tawke npu
HeobX0AMMOCTM YNOMHOMOYEHHOM OpraHm3aumnu;
(n. 2 B peq. ®egepansHoro 3akoHa ot 14.11.2017 N 324-d3)

3) KoopAvHauus OesATenbHOCTU MOCTaBLUMKOB COLMAsIbHbIX YCIYr, OOLECTBEHHbIX OpraHn3auun U MHbIX
OopraHusauun, ocyLLECTBAIOWNX AeATENbHOCTb B chepe coumnansbHoro obenyxmBaHus, B cyobekte Poccuiickon
depepaumm;
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

4) yTBEpXOeHWe pernameHTa MeXBeLOMCTBEHHOIO B3aVMOAEWCTBMA OPraHoB FOCYAapCTBEHHOW BracTu
cybvekta Poccuiickon ®epepauny B CBSA3M C peanu3auven nonHomoumn cybwbekta Poccunckon depepaumm B
cdepe coumanbHOro odcnyxXnBaHus;

5) yTBepxxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHu3aumi coumanbHOro obcnyxmeaHust cyobekTa
Poccuiickon degepaumn, HopmaTMBOB ODECneYeHNss MATKUM UHBEHTaApPEM M MMOLWaAb0 XWUMbIX NOMELLEHUA Npn
npenocTaBneHnn coumanbHbIX YCNyr yka3aHHbIMU OpraHn3aumsiMmu;

6) yTBEepXOeHMe HOpPM MNWUTaHWs B OpraHu3auusax coumanbHoro obcnyxuBaHus cybbekta Poccuickon
depepaunm;

7) dopMupoBaHMEe U BedeHuWe peecTpa MOCTaBLUMKOB CoUManbHbIX YCMyr U peructpa nonyyaTenen
coumanbHbIX YCyr;

8) paspaboTka, (uMHaHcOBOe obecneyeHVe W peanu3auusi pervoHasnbHbIX NporpamMM  CcoumanbHOro
obcnyXmBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon Pegepauum  nepeyHs  coumanbHbIX  YCAY,
npegocrtaendemMblX MOCTaBWMKaMW counanbHbIX yCcnyr, ¢ y4eToOM NMPUMEPHOro nepeYvyHa couuanbHbIX yCcnyr no
BMOAM coumarnbHbIX YCNyr, YTBEPXOAeMOoro B COOTBETCTBMM C NyHKTOM 3 uyactm 1 cTatbu 7 HaCTOSLLEro
PenepanbHOro 3aKoHa;

10) yTBEepXaeHune rnopaaka npenocrtaBnieHnAa counalribHbIX yCyr NoCTaBLMKaMn coumarbHbIX YCIyT;

11) yctaHoBneHue nopsgka yTBepxaeHws TapudoB Ha coumarnbHble YCNyrM Ha OCHOBaHMU MOAYLUEBbIX
HOpMaTuBOB (PUHAHCMPOBaHUSA COLMAnbHbIX YCIyT;

12) yTBEpXKOEHWE MNopsAKa OpraHU3auuyM OCYLLECTBIIEHWSI PErMOHanbHOIO FOCYAAPCTBEHHONO KOHTPOIs
(Hap3opa) B cdepe coumanbHOro OBCMNyXWBaHWS C ykasaHWeM opraHa cyOobekta Poccuiickoii depepauuu,
YMONTHOMOYEHHOIO Ha OCYLLECTBINEHNE TAKOTO KOHTPONS;

13) ycTaHoBneHve npeaensHON BenWYUHBI CpedHenyLleBOro AoXoAa Ans NpefoCTaBneHns coumanbHbIX
ycnyr 6ecnnatHo;

14) yTBEpXOeHne pa3mMmepa nnatbl 3a npegocrtaBlieHne coumarbHbIX YCIyr U nopdaKka ee B3aMaHuA;

15) obecneyeHne 6GecnnaTtHoro pf[octyna K WHGOpMauMmM O MOCTaBLMKax coumnarnbHbIX — YCIyr,
npeaocTaBnsieMbiX UMK CoumanbHbIX ycryrax, BUAax couuanbHbIX YCIyr, Cpokax, nopsgke u ob ycrnoBusax MX
npegocTaBneHnsi, o Tapudax Ha 3Tu ycnyrn, B TOM 4Yucre 4yepes cpeactea MacCoBOM MHdoOpmMauun, BKMYas
pasmeLlleHre nHopmauun Ha oduLmManbHbIX cantax B cetu "UIHTepHeT";

16) ycTaHOBMEHNE Mep coumanbHOM NOAAEPXKKA N CTUMYNMPOBaHUSi paboTHMKOB opraHM3auuii coLmarnsHOro
obcnyxumBaHus cybbekta Poccuickon degepaumu;

17) opraHusaumsa npodeccrmoHanbHOro obyyeHus, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBLHOIO
npodeccnoHanbLHOro obpasosaHns paboTHUKOB NOCTABLUMKOB COLMANbHbIX YCNYT;

18) BegeHue y4veTa M OTYETHOCTM B cdepe coumanbHoro obcnyxmBaHus B cybbekte Poccuinckon
depepaunm;

19) ycTaHOBnNeHWe nopsigka peanusauum nporpaMMm B cdepe couuanbHoro obcnyXuBaHusi, B TOM Yucne
WNHBECTULMOHHbLIX NPOrpamm;

20) opraHuMsauMsi NOOOEPXKKM  COUMANbHO  OPWUEHTMPOBAHHBLIX  HEKOMMEPYECKUX  OpraHu3auui,
6narotBopuTenen n [oGpoBOnbLEB (BOMOHTEPOB), OCYLLECTBASIOWMX AEATENbHOCTb B Cdepe coumarnbHOro
obcnyxmeaHus B cybbektax Poccuiickon denepaumm B cCOOTBETCTBUM C hefeparnbHbIMM 3aKOHaMK M 3akOHaMu
cybbekToB Poccuiickon ®epepauuu;

(B peq. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

21) paspaboTka 1 peanusauns MeponpuaTUin No oOpPMMPOBaHMIO U Pa3BUTMIO PbiHKa couMarnbHbIX YCNyr, B
TOM YuMCIe Mo Pa3BUTUIO HEroCyAapPCTBEHHBIX OpraHM3aLuii coLnanbHOro 06CnyXnsaHus;

22) paspaboTka 1 anpobauus MeToaunk U TEXHOIOrMI B chepe coumanbHOro 06CnyxmBaHus;

23) yTBEepXaeHne nopsagka mexseaoMCTBEHHOro B3anMMOAENCTBUSA OopraHoB rocy,qapCTBeHHoﬂ BnacTtun
Cy6beKTOB Poccuiickon CDep,epaLu/M npun npenocrtasiieHNn coumarnbHbIX YCINyr U COuManbHOIo CoOnpoBOXOeHUA;

24) yTBEpXOEeHMe HOMEHKNaTypbl OpraHvM3auun coumanbHoOro obcnyxuBaHusi B cyObekte Poccuiickon
depepauny;

24 1) co3gaHuve ycrnoBun Ans opraHusaunm npoBeaeHns He3aBUCMMOW OLEHKM KavyeCTBa YCroBUIN OKa3aHud
YCNyr opraHn3auusMm coumanbHOro o0cnyXnBaHums;
(n. 24.1 BBegeH denepanbHbIM 3akoHOM OT 21.07.2014 N 256-93; B pen. PenepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) MHble NONHOMOYMS, NPEAYCMOTPEHHbIE HAcToAWMM PefepanbHbIM 3aKOHOM U ApYrMMU dheaeparnbHbIMK
3aKOHaMM.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUATNBHbIX YCNYT
Cratbs 9. [paBa nony4yatenen counanbHbIX yCnyr
MonyyaTenu coumanbHbIX YCryr UMEKOT NPaBo Ha:
1) yBaXWUTENbHOE U F'yMaHHOE OTHOLLUEHWE;

2) nony4yeHue GecnnaTHO B JOCTynHow ¢opme mHdopMaLmMM O CBOMX npaBax U 0B6siI3aHHOCTAX, BuAax
coumanbHbIX YCryr, cpokax, nopsiake M ob yCrnoBusiX UX MpefocTaBreHnsi, 0 Tapudax Ha 3Tu ycryrn u ob umx
CTOMMOCTW Ansi NoMyyaTens coumanbHbIX YCIyr, O BO3MOXHOCTW MOMy4YeHns 3Tux ycrnyr 6ecnnaTtHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCIyT;

3) BbIGOP NocTaBLuKa UM MOCTaBLLUMKOB COLMarbHbIX YCITYT;
4) oTka3 OT NpegoCcTaBneHnst counanbHbIX YCNYr;

5) sawmTy CBOMX MNpaB N 3aKOHHLIX WHTEPECOB B COOTBETCTBUMM C 3akoHodaTenbCcTBOM Poccuiickon
depepauny;

6) yyacTue B COCTaBMNEHUN MHANBUAYANbHBLIX NPOrpamm;

7) obecneyeHne YCJ'IOBVI17I I'IpeGbIBaHVIFI B OpraHm3aumndax couuarnibHOro OGCJ'Iy)KVIBaHI/Iﬂ, COOTBETCTBYHOLLNX
CaHUTAPHO-TUTMEHNYECKM TpGGOBaHMHM, a TakKe Ha Hagnexaluui yxon,

8) cBobogHOE nocelleHne 3akOHHbIMW MpeacTaBuTeENsaAMU, agBokaTaMu, HoTapuycamu, nNpeacTaBuUTens mMun
0O6LLECTBEHHbIX U (MMM) UHBIX OpPraHM3auui, CBSLLEHHOCNYXWUTENSIMU, a Takke POACTBEHHWKAMW W APYTYMM
nMuamv B JHEBHOE U BEYEPHEE BPEMS;

9) coumanbHoe CONpPoBOX/AEHNE B COOTBETCTBMM CO cTaTbel 22 HacTosiwero ®eaepanbHOro 3akoHa.
CraTtbs 10. O653aHHOCTM Nony4aTternie counanbHbIX YCIyr

Monyyatenu coumarnbHbIX ycnyr 06s3aHbl:

1) npenocTaBiATb B COOTBETCTBUU C HOPMATUBHbLIMU NMPaBOBbIMU akTaMn Cy6beKTa Poccuiickon d>e,u,epau,ww
cBefeHuA N JOKYMEHThI, HeobxoauMble Ans npenocTtaBlieHna counanbHbIX YCIYT;

2) CBOEBPEMEHHO WHGAOPMMPOBATL MOCTABLUMKOB COLManbHbIX yCcryr 00 M3MeHeHun o6CToATENbCTB,
obycrnosnuaaoLmx NOTPEBGHOCTL B NPEAOCTaBNEHNN COLMAnbHbIX YCNYT;
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(pen. ot 25.12.2023) [okyMeHT npepocTasneH KoHcynbTaHTI0C

"06 ocHoBax coumanbHOro 06Cny>X1BaHUS rpaxkaaH B Poccuitckon ... Aata coxpatenns: 12.01.2024

3) cobnogaTtb ycnosua gorosopa O npenocrtaBlieHn couualbHbIX YCnyr, 3aKrni4eHHOro ¢ nocrtaBLUMKOM
coumanbHbIX yCryr, B TOM 4ucrne csoeBpeMeHHO 1 B NOJIHOM obbeme onnavnBaTb CTOMMOCTb npenocTaBJieHHbIX
coumanbHbIX YCNyr nNpn nx npegocrtaesiieHnn 3a nnaty Unn YaCtu4yHyro nnary.

Mnaea 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUUKOB COLMAIBbHbIX YCNYT

CraTbs 11. NpaBa nocTaBWMKOB coLManbHbIX ycnyr

1. MocTaBLmkn coumanbHbIX YCryr UMetoT Npaso:

1) 3anpawmBatb COOTBETCTBYHOLLME OpraHbl FocyﬂapCTBeHHOVI Bnactn, a TaKkKe opraHbl MeCTHOIO
camoynpaBeneHna 1 nonyvyatb OT YKa3aHHbIX OpraHoB Mchopmau,mo, Heo6xoummy+o ana  opraHmsauumm
couunanbHoro O6CJ'Iy>KVIBaHI/IFI;

2) oTkasaTb B NpeaoCTaBrneHnM coumanbHOM YCryrn nonyyaTento coumanbHbiX YCryr B criydae HapyLlueHust
MM YCNOBMI OOroBopa O NpeAoCTaBleHUN COUMarnbHbIX YCMYr, 3aKMOYEHHOro ¢ nonyyareneM couvanbHbIX yenyr
WM ero 3akoHHbIM MpeAcTaBuUTENeM, a Takke B Crydae, NpedyCMOTPeHHOM yacTbio 3 crtaTbu 18 HacTosuiero
PenepanbHOro 3aKoHa;

3) 6bITb BKITHOYEHHBIMY B PEECTP MOCTAaBLUMKOB CoLMarnbHbIX ycnyr cyobekta Poccuinckon degepaumy;

4) nony4yaTb B TedyeHue ABYX paGoumx OHEN MHGOPMAaLMIO O BKIOYEHUM UX B NepeyeHb pekoMeHOyeMbIX
MOCTaBLLUMKOB COLMarbHbIX YCIyT.

2. MNocTaBLWMKK coumanbHbIX ycnyr Bnpase npenocCTaBsiATh rpaxagaHam Mo UX KeriaHuio, Bbipa*XeHHOMY B
NMUCbMEHHON NNK SﬂeKTpOHHOVI cbopme, O0NONHUTENbHbIE CoUMalbHbl€ YCIyrm 3a nnarty.

CraTtbf 12. O653aHHOCTM NOCTAaBLYMKOB COLMANbHbIX yCNyr

1. MocTaBLwmkn coumanbHbIX yenyr 0653aHbi:

1) ocyllecTBnATL CBOK LEATENbHOCTb B COOTBETCTBMU C HacTosilwmM PepepanbHbiM 3aKOHOM, APYrUMMU
denepanbHbIMU  3aKOHaMK, 3aKOHAMW U MHbIMW HOPMATMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuickon
depepaumm;

2) npepocTaBnATb coumarnbHble  YCryrM  nonydaTensm  coumanbHbiX  YCNyr B COOTBETCTBUM C
UHAMBUOYaNbHLIMKA NporpaMmmMamMun U YCNOBUSIMUA LOTOBOPOB, 3aKMOYEHHbLIX C MOMyYaTensiMu coumanbHbIX YCryr
WU UX 3aKOHHBbIMY NPEACTaBUTENSIMU, HAa OCHOBaHUM TpeboBaHMiA HacTosiLwero ®egepanbHOro 3akoHa;

3) npeaocTaBlidTb CPOYHbIE COUMaribHble€ yCIyrn B COOTBETCTBUN CO cTtaTtben 21 HacTosLero dJep,epaanoro
3aKOHa;

4) npepoctaBnsaTb H6ecnnaTtHO B OOCTYMNHOW hopMe nonyyaTensmM coumanbHbIX YCIYr UM UX 3aKOHHbIM
npeactaBuTenam nHdopmaumo 06 nx npasax 1 o6sa3aHHOCTAX, O BUAax coumnanbHbIX YCIyr, cpokax, nopsiake n ob
YCNOBUAX UX NPefoCcTaBrneHns, o Tapudax Ha 3Ty ycnyrm n 06 Ux CTOMMOCTU AN NonyyaTens coumanbHbIX yenyr
nnbo o BO3MOXHOCTU NofnyyaTb ux 6ecnnaTtHo;

5) ucnonb3oBaTe MHGOPMaUMIO O MofyyYaTensx coumarnbHbIX YCryr B COOTBETCTBUW C YCTaHOBMEHHbIMU
3akoHogaTenscTBOM Poccuiickoli denepauum o nepcoHanbHbIX AaHHbIX TPeBoBaHUSAMM O 3aLlUUTe NepcoHanbHbIX
OaHHbIX;

6) npegocTaBnAaATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuitickon depepauun uHpopmaumoo ans
dopMMpoBaHUs perncTpa nonyvartenemn coumanbHbIX YCnyr;

7) OCyLLeCTBMATb coumanbHoe COMpPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HacTosiwero deneparnbHoro
3aKOHa;
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

8) obecneunBaTb nony4yartenam couunanbHbIX YyCnyr coaencTene B npoxoxaeHmn MeAnKo-coumanbHom
9KCNepPTU3hbI, ﬂpOBO,D,VIMOVI B YCTaHOBJIEHHOM 3akOHO4AaTesIbCTBOM Poccuiickon Cbep,epau,wm nopsagke
cbe,qepaanblmm yypexgeHmamm MeAnKo-counanbHomn 9KCNEePTU3bI;

9) npegocTaBNATb NonydaTensam coumanbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCs yCryraMmu CBSA3W, B TOM
uncne cetm "MHTtepHeT" m ycnyramum MOYTOBOM CBA3W, MPW MONYYEHUW YCNyr B OpraHM3aumsx CoumarbHOro
obcnyxumBaHus;

10) BblAENATb Cynpyram, npoxmBawwumm B OpraHusaumm couuarnbHOro 06CJ'Iy)KI/IBaHI/IFI, n3onnpoBaHHoOE
Xuinoe nomMmeuleHne onda coBMeCTtHOro npoXxmBaHUA,

11) obecne4dnBaTbh NonyvaTensamM counasnbHbIX YCIyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHMSA UX 3aKOHHBIMMU
npeacTaBuTENsMN, aaBoKaTamu, HOTapuycamu, npeactaBUTENsSMU OOLLECTBEHHBLIX M (MNK) UHBIX OpraHv3auui,
CBSILLLEHHOCNYXXUTENAMMU, a TaKkKe POACTBEHHMKAMW 1 APYTUMU NLLAMK B JHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaHHOCTb JINYHbIX BeLlen n LLeHHOCTEeN HOﬂyaneﬂeVI coumanbHbIX YCNyT;

13) ucnonHATb MHble 0653aHHOCTU, CBSA3aHHble C peanu3auuernt npas nonyyaTtenen coumarnbHbIX YCNyr Ha
coumansHoe obcnyxunsaHue.

2. [NocTaBLUMKM coumanbHbIX ycnyr npu okasaHunn coumarnbHbIX yCrnyr He BrnpaBe:

1) orpaHuymBaTb npaea, cBoboabl M 3aKOHHbIE MHTEepecChbl nonyanenePl counanbHbIX yCnyr, B TOM Yucrne npu
MCnoJib3o0BaHMM NekapCTBEHHbIX NnpenapatoB And MmeauumHCKOro npuMeHeHu4;

2) NPUMEHATb (*)I/I3I/1‘-I€CKOG Unm ncmxomnorn4yeckoe Hacumnme B OTHOLLEHUN nonyaneneVl coumanbHbIX yCcnyr,
OonyckaTtb nx OCKOp6ﬂeHI/Ie, rpy6oe o6pau.|,eHV|e C HUMU;

3) nomewaTtb [AeTel-MHBaNMOOB, He CTpagaloLlmUX TMCUXUYECKUMI PacCTPOWCTBaMUu, B CTaLMOHapHble
opraHMsaumMM coumanbHOro OGCNyXWBaHWSA, nNpedHasHayeHHble AnA  [AeTel-MHBanuaoB,  CTpagaloLimX
MCUXUYECKMMMN PacCTPOMCTBaMU, M HAOGOPOT.

CtaTtbs 13. UHdoOpMaLMOHHas OTKPbITOCTb MOCTaBLUUMKOB cCoLuManbHbIX ycnyr

1. MNocTaBLmMKN coumanbHbIX yenyr opMupyloT obLeocTynHble MHAOPMaLMOHHbLIE PECYPChI, COAepXKaLLmne
NMHGOPMaLMIO O OEATENBHOCTU 3TUX NOCTABLUMKOB, N obecnedmBaloT OOCTYN K AaHHBIM pecypcam NocpencTBOM
pasMeLleHNsT UX Ha MH(POPMALMOHHBIX CTEHAAX B MOMELLEHMAX MOCTABLUMKOB COLMAnbHbLIX YCIyr, B cpeacTBax
MaccoBor MHGopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduumanbHOM CanTe opraHus3aumMmM couuarnbHOro
obcnyxmBaHus.

2. MocTaBLWwukM coumanbHbIX yenyr obecneymBatoT OTKPLITOCTb U AOCTYNHOCTb MHAOPMaLMK:

1) 0 paTte rocyagapCTBEHHON perucTpaumu, o6 yupeauTtene (yupeauTtensx), 0 MecTe HaxoXaeHusl, gunuanax
(Npwn nx Hanuuum), pexxume, rpacguke paboTkl, KOHTAKTHbLIX TenedoHax U 06 agpecax 3NIeKTPOHHO NoYThl;

2) 0 CTpYKTYpe 1 06 opraHax yrnpasneHuss opraHusaumum counanbHOro o6cnyxmBaHus;

3) o dopme coumanbHOro obCNyXMBaHWUS, BMAAX COLMANbHbLIX YCNyr, nopsiake u o6 ycrnoBusix uXx
npegocTaBneHus, o Tapudax Ha coumarbHble YCryriu;

4) O YMCNEHHOCTM MoflyvaTenen couuanbHbIX yCryr no ¢gopmam couuanbHOro obcrnyxmBaHMs U Bugam
coumanbHbIX YCRyr 3a cuyeT OHMKETHbIX accUrHoBaHun GrompkeToB cybGbekTtoB Poccuiickon depepauumn mn B
COOTBETCTBUM C JOrOBOPaAMM 3a CYET CPeacTB hmU3nyecknx Ny, u (Mnm) rpuguydecknx nuu;

5) O pykoBoguTene, ero 3aMecTuTendx, pykoBoAUTENAX cbvmmanos (Flpl/l nx HaJ'IVILIVII/I), O MnepcoHalribHOM
cocTaBe pa6OTHVIKOB (C YKa3aHunem C nx cornacua ypoBHA O6pa30BaHVIﬂ, KBaJ'IVI(bI/IKaLI,VIVI 1 onbiTa pa60TbI);

6) o0 MaTepuanbHO-TEXHMYECKOM ODecneyeHnn MpefoCTaBleHns coumanbHbiX — yeryr  (Hanuuve
000pyaoOBaHHbIX MOMELLEHUN AONS MpefoCTaBeHns coumarnbHbIX yCnyr, B TOM 4ucrie 6ubnmoTtek, O0ObLEeKToB
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

crnopTa, Hanuyine cpefcTtB obOyyYeHUss U BOCNUTaHMS, YCINOBUS MUTaHMS M obecrneyvyeHne OxpaHbl 340POBbS
nonyyaTenen coumanbHblX YCnyr, 4OCTYN K MHpOPMaLMOHHBIM cucTeMaM B cdepe coupmanbHoro obcnyxmpaHus u
cetn "NntepHeT");

7) o konm4decTBe CBOBOAHLIX MECT AMNs npuMema nonyyatenen coumarnbHbIX Yeryr no hopmMamM coumanbHoro
obcnyxumBaHusl, (UHaAHCMPYEMbIX 3a CYeT OWKEeTHbIX accurHoBaHun OwmxkeToB cybbektoB Poccuiickon
depepaumm, a Takke onnavyMBaeMbiX B COOTBETCTBMM C JOrOBOpaMu 3a cyeT cpedcTB usnyeckux nuy u (1nm)
IOpPUAMNYECKMX NNL;

8) 06 obbeme npedoCTaBMsSiEMbIX couMalnbHbIX YCMyr 3a cYeT OIMKETHbIX acCUrHoBaHWi GrodkeToB
cyobekToB Poccuiickoin Penepaunm U B COOTBETCTBMM C AOTOBOPAMM 3a CYET CPeACTB (U3UYECKUX N U (Unn)
IOPUANYECKUX NULL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OeATENBHOCTU, NoANeXallen NMLUEH3MPOBaHNIO B COOTBETCTBUM
C 3aKkoHogaTenbCcTBOM Poccunckon ®epepaunu;

10) 0 pMHaAHCOBO-XO35INCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsgka Ans nonyyatenen coumanbHbiX YCNyr, npasBurax BHYTPEHHEro
TPYAOBOro pacnopsigka, KonnekTMBHOM JOroBopeE;

12) 0 HanMuuM npeanucaHuii OpraHoB, OCYLLECTBSAIOWMX FOCYAapCTBEHHbI KOHTpPONb B cdepe
couuarnbHoro o6CnyKMBaHus, U 0TYETOB 06 UCMONTHEHWUM YKa3aHHbIX NMPEeAnUCaHWA;

12.1) o npoBeAeHNN HE3aBMCMMOWN OLEHKN KayeCcTBa YCMNOBUA OKa3aHWs YCryr opraHM3aunsMm coumarnbHOro
obcnyxMBaHus, KoTopas onpegensaeTcs ynonHOMOYEeHHbIM dhedeparibHbIM OpraHoOM UCMONHUTENBLHON BNAacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHom oT 21.07.2014 N 256-93; B pen. PegepanbHoro 3akoHa ot 01.05.2019 N
91-93)

13) 06 wHOM uWHoOpMauun, KoTopasi pasMellaeTcsi, OnyOGrMKOBBLIBAETCS MO PELUeHUI0 MNOoCTaBLUMKA
coumanbHbIX YCnyr u (Mnu) pasmMelleHne, onyonmnkoBaHNE KOTOPOW SABMAKOTCA 00s3aTeNbHbIMU B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuickon depepaumm.

3. WHdopmaums M AOKYMEHTBI, yKka3aHHble B 4aCcTW 2 HaCTosien cTaTbW, NOAMexaT pasMeLleHuo Ha
odmumanbHOM calTe MoCTaBLUMKa coumarnbHbiX ycnyr B ceTu "VIHTepHeT" n OBGHOBMEHWIO B TEYEHME [OEeCATU
pabounx AHEeM Co AHA WX CO3LaHWst, MOMYyYEeHWUs UM BHECEHUS B HUX COOTBETCTBYIOLLMX U3MeHeHWUW. Mopsgok
pasMelleHns Ha oduuManbHOM calTe MnocTaBLiMKa couuanbHbiX ycrnyr B ceTu "WHTepHeT" uM OBHOBrEeHus
nHdopmaumm o6 3TOM nocTaBwmke (B TOM YUCHE COAEPXaHWE YyKa3aHHOW WHgopMauum u dopma ee
NpefoCTaBneHns) yTBepxaaeTcst yNornHOMOYEHHbIM doejeparnbHbIM OPraHoOM UCTOMNHUTENBHOW BNacTu.

4. YTpaTtunn cuny. - ®egepanbHbin 3akoH 0T 05.12.2017 N 392-$3.
nasa 5. MIPEOOCTABJIEHUE COLUUAJIBHOIO O6CIYXXUBAHUA
CrtaTtbsa 14. O6paLieHne o npefocTaBleHUN coLmanbHOro obcnyxmBaHus

OcHoBaHMEM [Ji pacCMOTPEHUs BOMpoca O MNpPefoCTaBfEHUN COLMANbHOIO OOCMNYXMBaHWUS SABMSETCH
No4aHHOE B MMCbMEHHOWN UMK 3NEKTPOHHON hOopMe 3asiBNieHne rpakgaHuHa uUnmu ero 3aKOHHOro NpeacTaBuTeNs o
NpefoCTaBNeHUN COLUMAanbHOIO obCnyXmnBaHuWst NMOO obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalieHve
rocy4apCTBEHHbIX ~ OpraHoB, OpraHoB  MECTHOrO  CaMOyMnpaBrieHWsi,  OOLWEeCTBEHHbIX  OObeanHeHun
HEenocpeacTBEHHO B YMOJIHOMOYEHHbIA opraH cybbekta Poccunckon ®egepaumm unm  ynosIHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3aABrieHne unu obpalleHre B pamMmkax MeXXBe4OMCTBEHHOIO B3anMOAENCTBUS.

(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratbs 15. lpusHaHue rpaxxaaHMHa HYXX[aroWUMCA B coumanbHOM 06CnyKuBaHum

1. Fpa>|<,u,aH|/|H npu3HaeTcAa Hyxgawuwnmca B counalibHOM O6CJ'Iy)KI/IBaHMI/I B Clny4ae, ecnn CyLllecCTBYyloT
cneagywwme obcTosaTenbCTRa, KOTOpPble yXyaLaT Ui MOTyT yXyOLUUTb YCINOBUA €ro XXnsHegeAaTesllbHOCTU!
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(pen. ot 25.12.2023) [okyMeHT npepocTasneH KoHcynbTaHTI0C

"06 ocHoBax coumanbHOro 06Cny>X1BaHUS rpaxkaaH B Poccuitckon ... Aata coxpatenns: 12.01.2024

1) nonHaa mnm 4YactuyHaa ytparta CnocobHOCTN NGO BO3MOXXHOCTU OCyLUEeCTBNATb CaMOO6CJ'Iy)KI/IBaHI/Ie,
CaMOCTOATESIbHO NepeaBuraTbCA, obecneunBaTb OCHOBHbIE >XM3HEHHbIE I'IOTpe6HOCTI/| B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Uuin Hann4dma nHBannaHoCTu;

2) Hanuune B CEMbE MHBanNMAa WNM MHBaNWAOOB, B TOM uYucne pebeHka-vHBanuga unv geTen-uHBanuaos,
HY)XOaKOLWUXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hanunume pebeHka wnu petern (B TOM 4YUCNE HaXOASLMXCA MNOL4  OMEKOW, MONeYnuTenscTBOM),
UCMbITbIBAOLWNX TPYOHOCTM B COLMAnbHON aganTtaunu;

4) oTCcyTCTBME BO3MOXHOCTU obecneveHusi yxoga (B TOM 4uMCrie BPEMEHHOr0) 3a WHBanNMaoMm, pebeHkoM,
OeTbMU, a TaKkkKe OTCYyTCTBME MONEYEHMs Hag HAMN;

5) Hanuyue BHYTpUCEMEWHOro KOHGMKTa, B TOM 4uCfe C nuuaMm C HapKoTUYECKOW WM ankoronbHOn
3aBMCMMOCTbIO, NMUaMN, UMEKLUMN NpUcTpactTMe K asapTHbIM Urpam, nvuamy, cTpagatoMMU NCUXMYECKMMU
paccTpoONCTBaMU, HANNYME HACUNSI B CEMbE;

6) oTCyTCTBUE ONpedEeneHHOro MecTa XXUTenbCcTBa, B TOM YMChe y nvua, He AOCTUrLLero Bo3pacra gsaauatm
Tpex neT u 3aBepLumBLLEro npebbiBaHNe B OpraHu3aumm ons geten-cupoTt 1 aeten, octaBlumxca 6e3 nonedeHus
poauTenewn;

7) OTCyTCTBUE pa6OTbI M CpencTB K CyLeCTBOBaHUIO;

8) Hanuume MHbIX OBCTOATENLCTB, KOTOpble HOPMATUBHLIMM MPaBOBbIMM akTaMu cybbekTa Poccuickom
dJenepau,MM Npn3HaHbl yxXygliarwmmmn nnmn CNOCOOHbIMMU YXyaOWnTb YCNOBUA XN3HEeOEeATENTbHOCTU rpaKaaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccuiickon ®PepepaumMn WM yNorHOMOYEHHast opraHusauust
NMPUHUMAIOT peLLEHME O MPU3HAHMUN FpaXKaaHHa HyXXAalLWwmMcs B coumanbHoM obcnyxusaHum nmbo o6 oTkase B
coumanbHOM OOCnyXMBaHWM B TeyeHue NATM pabouvx OHeln ¢ daTbl nogadn 3asasrieHnsi. O NPUHATOM peLleHuu
3asBuTENb MHAOPMUPYETCA B MUCBMEHHOW WNW 3MEKTPOHHOW opme. PelleHne 06 oOKasaHUM CPOYHbIX
coumanbHbIX YCNyr NPUHUMaEeTCs HEMeOJIEHHO.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coLmanbHOM 06CJ'Iy)KI/IBaHI/1M MOXeT ObITb 06KanoBaHo B Cyﬂe6HOM nopsaake.

CraTtba 16. UHauBMAayanbHas nporpaMmma

1. ViHauMBuayanbHasi nporpaMma SIBMSieTCA [OOKYMEHTOM, B KOTOPOM YKasaHbl (hopMa COLMarbHOro
obcnyxuBaHus, BUabl, 00beM, NEPMOOUYHOCTb, YCIOBUS, CPOKM MPeaoCTaBeHNst CoUManbHbIX YCNyr, NepeyeHb
PEKOMEHAYEMbIX MOCTABLUMKOB coOLMarbHbBIX YCNYr, a Takke MepOonpuaATUst Mo coumaribHOMY COMPOBOXOEHUIO,
OCYLLIECTBsIEMbIE B COOTBETCTBMU CO CTaTben 22 HacToswero degepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npyumevaHme.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 gencTByeT B OTAEmNbHbIX CybbekTax P®P, nepedeHb KOTOPbIX
yTBepxxaaetcs NpasutensctBom P® B cootBeTcTBUM C Y. 1 CT. 28 ®3 o1 13.07.2020 N 189-03.

1.1. B cny4ae npuHATMS OpraHoM rocyAapcTBEHHOW BracTu cybbekta Poccuiickon ®eaepaumm pelleHust o
opraHv3aumyM oOKasaHWs TOoCYyAapCTBEHHbIX (MyHMUMNAnbHbIX) YCnyr B couuanbHoOM cdepe, MPUHSTOrO B
COOTBETCTBUM C YacTbio 3 ctaTbn 28 depepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHULMNANBHOM) COLMAIIbHOM
3aKase Ha OKa3aHWe roCcyfapCTBEHHbIX (MyHMUMNanbHbIX) YCRyr B couuanbHoOM cdepe”, vHOuBMAyarnbHas
nporpaMma MCMoNb3yeTCs KakK couuanbHbIi cepTudgumKaTt Ha MorlydeHue rocyaapCTBEHHON (MyHMUMNANbHOMN)
ycryru B coumansHom cgepe.

(vactb 1.1 BBegeHa PegepanbHbiM 3akoHoM oT 13.07.2020 N 190-03)

2. MHAMBI/Iﬂ,ya.I'IbHaﬂ nporpaMmMma CcocCTaBlideTCcA Ucxoga wua I'IOTpe6HOCTM rpaxgaHnHa B cCouMarbHbIX
ycnyrax, nepecMmatpmBaeTcAa B 3aBUCUMOCTU OT USMEHEHUA aTon I'IOTpe6HOCTI/I, HO HEe peXxe 4eM pa3 B Tpu roaa.
I'IepeCMOTp MHﬂMBMﬂyaﬂbHOVI nporpamMmmbl  OCyLeCTBNAETCA C Yy4eTOM pPe3ysibTaToB peanwsoBaHHon
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

MHﬂMBMﬂyaﬂbHOVI nporpamMmbl.

3. WHpuveuayanbHas nporpaMMa Ans  rpaxgaHuHa WM ero  3aKOHHOro  MpeacTaBuTenst  MMmeeT
peKkoMeHOaTeNbHbIN XapakTep, Afs NOCTaBLUMKa coLManbHbIX YCryr - oba3aTenbHblin XxapakTep.

4. WnpuBupyanbHas nporpaMMa COCTaBIsSieTCs B ABYX 9K3eMmnnsgpax. JK3eMnnsip WHAMBUOYanbHON
nporpamMmsbl, NOAMUCAHHLIA YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon depepaumm unu ynoriHOMOYEHHOM
opraHusauuen, nepefaeTcsl rpaxgaHuWHy WM ero 3akoHHOMY MpeacTaBUTEN0 B CPOK He Gonee 4yem fAecsTb
pabounx OHEN Co AHS Nofayn 3asiBreHusl rpaxagaHuHa O NpefoCcTaBreHMn coumarnsHoro obenyxmneaHusl. BTopoii
9K3eMMNNSAP UHAMBMAYANbHOM NporpaMmbl OCTaeTcs B YNONIHOMOYEHHOM opraHe cybbekta Poccuiickoin deaepaumm
UM B YNOSIHOMOYEHHOW OpraHu3aumm.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae uamMeHeHVst MecTa XUTENbCTBa NnonyyaTens couunarnbHbIX yCnyr MHAMBMAYyanbHas nporpamma,
CcoCTaBfieHHas MO MpPEeXHEMY MECTY XXUTENbCTBA, COXPaHSET CBOoe AelcTBMe B 0ObeMe nepevHs coumarnbHbIX
yCnyr, yCTaHOBIEHHOro B cybbekte Poccuiickon Pefepaumm No HOBOMY MECTY XUTENbCTBA, OO COCTaBIEHUS
WHAMBUAOYANbHOW MNpOrpamMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM M B MOPSIAKE, KOTOpble YCTAHOBIIEHbI
HacToSLLEN cTaTben.

Crtatba 17. [loroBop 0 NpeAoCTaBlieHUU CounanbHbIX YyCIyr

1. CouuvanbHble YCnyrM nNpeaoCTaBMsIOTCA FpaXgaHUHY Ha OCHOBaHWMM [OroBopa O MpeaoCTaBeHUu
coumanbHbIX YCNyr, 3aKnio4aeMoro Mexay MoCTaBLUMKOM COUManbHbIX YCNyr U rpaKaaHMHOM UMW €ro 3aKOHHbIM
npeacTaBuTeneM, B TeYEHMEe CYTOK C AaTbl NpPeacTaBreHuss WHAMBMAYaribHOW NpOrpamMMbl  MOCTABLUMKY
coumanbHbIX YCnyr.

2. CyLLI,eCTBeHHbIMVI ycnosumaMun goroeopa O npenocTtaBlieHUN counalnbHbIX YCNyr ABIAKTCA MOJNOXKEHUA,
onpeperieHHbie I/IHD,VIBVIﬂ,yaJ'IbHOIZ I'IpOFpaMMOIZ, a TakKXke CTOMMOCTb couualnbHbIX yCnyr B Cllydae, eClin OHMu
npenocTaBnidlTCA 3a nnaTty UM YaCTu4dHyro nnarty.

3. OTHOWeEHMS, CBSA3aHHbIE C UCTMOMHEHNEM AOroBopa O NpefoCTaBfeHNn coumarnbHbIX YCYr, perynupyoTcs
B COOTBETCTBUM C 3akoHoZaTenbCcTBoM Poccuiickon ®egepauun.

Cratbsa 18. OTKa3 oT counanbHOro o6¢cnyxuBaHus, coumanbHoOMn ycnyru

1. Fpamp,aHMH W ero 3aKOHHbIN npeacrtaBuUTENb MMEET NpaBO O0TKa3aTbCA OT coumaribHOro 06CJ'Iy)KI/IBaHI/IF|,
couunarnbHomn ycnyru. Otkas O(bOpMJ'IFleTCﬂ B NMUCbMEHHOM cbopme 1N BHOCUTCA B UHOMBUAYyalnbHYKO NporpamMmmy.

2. Otkas nony4daTens couvanbHbIX YCIyr WM €ro 3akOHHOro MpeacTaBuUTens OT  COUMarbHOro
obcnyxmBaHusi, coumanbHOM YCnyrm ocBOOOXAaeT YNONMHOMOYEHHbIN opraH cyobekta Poccuiickon deagepaumm m
NOCTaBLUMKOB couuanbHbIX YyCnyr OT OTBETCTBEHHOCTU 3a npeaoctaBlieHne counanbHOro O6CJ‘Iy)KVIBaHI/IF|,
coumarnbHORn ycrnyru.

3. FpaxgaHuHy unu nony4yatento coumanbHbIX YCIyr MOXeT ObiTb OTKa3aHO, B TOM YMCME BPEMEHHO, B
npefocTaBneHUN coumarnbHbIX yenyr B oopMe coumarnbHOro ob6CnyXmMBaHMsa Ha AOMY, UKW B NOJyCTauMOHAaPHOM
dopme, unu B cTaunmoHapHOW hopme B CBSI3U C HaANMUMEM MeOULMHCKUX NPOTMBOMOKa3aHUN, nepeyvyeHb KOTOPbIX
yTBEepXaaeTcsi peaeparnibHbiM OpraHoOM MCMOSTHUTENbHOW BNAcTU, OCYLLECTBASAWMUM YHKLUMN MO BbipaboTke U
peanusaumm rocygapCTBEHHON MOSINTUKN N HOPMATUBHO-NPAaBOBOMY PEryrimpoBaHuio B cchepe 3gpaBOOXpaHeHUs.
Takon OTKas BO3MOXEH TONbKO MPU Hanuynmm COOTBETCTBYHOLLEro 3aKMioYeHUsa YNONHOMOYEHHON MeaAULMHCKON
opraHusaumn.

(B pea. PepepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. TlpegocTaBneHne coumanbHbIX ycryr B ¢opme coumanbHOro OOCNyXWBaHWSE Ha OOMYy, WM B
nonycraluMoHapHoOn ¢opMe, uUnu B cTauuoHapHOW dopMe BO30OHOBMSETCHA MOCMe MOMyYeHUs 3aKo4eHus
YMOSTHOMOYEHHON MEOVUMHCKON opraHu3aumMm 06 OTCYTCTBUM MEAMLMHCKMX MPOTUBOMOKA3aHUN, yKa3aHHbIX B
yacTu 3 HacTosALEen cTaTby.

(vactb 4 BBegeHa PepepanbHbiM 3akoHOM OT 19.12.2022 N 553-93)

www.consultant.ru Crpanuua 13 n3 28
HafeXXHaa npaBoBan noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&date=12.01.2024&dst=100004&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=282611&date=12.01.2024&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=376281&date=12.01.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&date=12.01.2024&dst=100004&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=446998&date=12.01.2024&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=446998&date=12.01.2024&dst=100071&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434597&date=12.01.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434597&date=12.01.2024&dst=100011&field=134

®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

5. B cnyyae, ecnu rpaxgaHuHy WNW rofydaTento couuanbHblX YCryr oTkasaHo B nNpeaocTaBreHuu
coumanbHbIX ycnyr B ¢opme coumanbHoro obcnyxkmBaHUs Ha AOMY, UnyM B nonycTauMoHapHoin copme, unu B
CcTaumoHapHoi ¢opMe B CBSI3W C HalMuMEM MEAMULMHCKUX MPOTUBOMOKA3aHWA, MOCTaBLUMKM couMarbHbIX YCnyr
NHOPMUPYIOT MEOMLMHCKYHO OpraHM3auuio Mo MECTY XWUTENbCTBa rpaxgaHuHa WM nonyyatensi coumanbHbIX
ycnyr o He06X0AMMOCTM OKa3aHNsi eMy MEeQULIMHCKON MOMOLLU, B TOM YMCIEe MEAMUMHCKOTO HabnoaeHus.

(4acTtb 5 BBegeHa PegepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

Mnaea 6. POPMbIl COLIMANIbHOIO OGCNYXXUBAHUA, BUObI
COUUANBHBIX YCNYT

Cratbsa 19. PopMbI coumanbHOro o6cnyxXmBaHus

1. CoumanbHble ycryru NpefocTaBnsaTca UX nonyyYartensm B hopMe coumanbHoro o6cnykmeaHmsa Ha gomy,
Unu B nonycTtaunoHapHon oopme, Unu B ctaumoHapHon opme.

2. CouuarnbHble yCrnyru B nosiyCtauMoHapHon doopmMe NpenocTaBnsAlTCA UX MosyyaTensam opraHusaumen
coumanbHOro obcnyxveaHusa B onpeaeneHHoe BpeMsi CYTOK.

3. CoumanbHble ycnyrm B cTauuMoHapHoW ¢opMe NpefocTaBnsAlTCA UX MofyvaTensM npu noCTOSHHOM,
BPEMEHHOM (Ha CpoOK, onpedeneHHbln WHAMBUAYANbHOW MporpaMMon) unu NaTUAHEBHOM (B Hedernto)
KPYrfocyTO4YHOM MPOXWBAHWM B OpraHusauum coumarnbHoro obcnyxueanusa. NonyyaTenun coumanbHbIX yCryr B
cTaumoHapHoln dopme o0becneymBaloTCa XUMbIMU MOMELLEHUAMWN, a Takke MOMELLEHUAMN AN NpeaocTaBneHust
BMAOB COLMArbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7 ctaTby 20 HacTosiwero PegepanbHOro 3akoHa.

4. lMNMpn NpegocTaBneHUn coumanbHbIX YCIyr B MOMycTalMoHapHOW dopme unvM B CTauuoHapHOM dopme
JOJTKHbI ObITb 0OecneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS MoNydaTens couuanbHbIX YCNyr Mpu MepeaBukeHnn no TeppuTopun
opraHv3aumy coumanbHOro oOCNyXMBaHWs, a Takke MNPy MONb30BaHWM ycnyramu, MpegocTaBrsieMbiMM Takon
opraHunsauuen;

2) BO3MOXHOCTb AN CaMOCTOSATENbHOrO MEPEABMKEHMS MO TEppUTOPMM OpraHusaumm couunarnbHOro
obcnyxumBaHus, BXoAa, Bbixoda U nepemMeLleHnss BHyTPU Takon opraHm3auumn (B TOM Yucne ansa nepenBukeHns B
Kpecnax-konsickax), Ans oTablxa B cuasdem MoroXeHuu, a Takke [OCTynHoe pasmelleHve obopyaoBaHusa u
HocuTenen nHdopmaumu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHMIA TOMOCOBLIMM  COOOLLEHUAMKM, OCHAaLleHUe opraHu3aumm
coumanbHOro o6cnyXMBaHnsi 3Hakamu, BbIMOSTHEHHBIMU peNbedHO-TOYEYHbIM WpudToMm Bpannsg, o3HakomneHue ¢
MX MOMOLLLI0 C HaAOMUCAMM, 3HAKaMW M MHOW TEeKCTOBOW M rpaduyeckon MHpopmaumen Ha Tepputopuu Takom
opraHusaumu, a Takke gonyck TudrocypaonepeBoaynka, onyck cobak-npoBogHNKOB;

4) pybnvpoBaHWe rofiocoBo MHGOPMaUMM TEKCTOBOW WHOpMauMern, HagnucsiMm u (Unu) CBETOBLIMU
curHanamm, MHOPMMpPOBaHUE O NPEAOCTaBNSEMbIX COLMArbHbIX YCIyrax ¢ UCMONb30BaHMEM PYCCKOrO XECTOBOIO
A3blka (cypgonepesoda), AoNMyck CypaonepeBOaYMKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxpaHe M3 yucna nuu, ocBoboXZaeMbIX U3 MECT NULIEHUS cBOBOALI, 3a KOTOPbIMUA B COOTBETCTBUM C
3aKkoHogatenbcTBOM Poccuiickon Pefepaumm yCTaHOBIEH aAMUHUCTPATMBHBIN HAaA30p M KOTOpblE YACTUYHO MIK
MOMHOCTBI YTPaTUNN CNOCOBHOCTL K CaMOOBCy>KMBaHUIO, MPU OTCYTCTBUM MEANLIMHCKMX NPOTUBOMNOKa3aHWi 1 Nno
UX JMYHOMY 3asBIIEHVMIO MPUHUMAOTCA Ha coumanbHoe oOcnyXunBaHWe B CTauMOHapHblE OpraHu3auum
coumanbHOro obCnyXuBaHWs CO creumnanbHbiM coumanbHbIM - OBCNy)XMBaHMEM B MNOpsiAKe, YCTAHOBIIEHHOM
HOpMaTUBHbLIMUK NPABOBLIMK akTaMu cybbekToB Poccurickon ®enepauun.

6. BOI'IpOCbI npnemMa B CTauMOHapHble oOpraHm3auunmn coumnaribHoro O6CJ'Iy)KI/IBaHI/IF| N BbINMUCKN N3 TaKUX
OpFaHI/I3aLI,MIZ g, CTpagarlwmnx NCUXnM4ecKknmm paCCTpOIZCTBaMI/I, perynupyrTca 3akoHoaaTesnibCTBOM Poccurickon
Cbenepau,mm [0} I'ICI/IXI/IanVI‘-IECKOVI nomMoLLn.
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CtaTbs 20. Buabl coumnanbHbIX yenyr

nOﬂyLIaTeJ'IFIM coumarnbHbIX ycnyr C Yy4eToM WUX wunHOMBUAOYaJbHbIX I'IOTp66HOCTeIZ npegocTaBldaTCA
crnegywuwme Buabl counarnbHbIX YCIYr:

1) coumanbHO-6bITOBbIE, HaMPaBeHHbIE Ha NogaepXaHue XU3HeoeATeNbHOCTU nonyyaTtenen coumanbHbIX
ycnyr B GbITY;

2) counanbHO-MeagnUMHCKME, HanpaBJieHHble Ha noagepxXaHme un CcoxpaHeHune 300pOoBbA nonyaneneVl
coumanbHbIX YyCnyr nytem opraHu3aumm yxoda, OKa3aHuA cogenctems B nposeaeHnn o0300pOBUTENTbHbIX
MepoanIFITVIVI, cuctemaTuieckoro HabnogeHus 3a nonyvyarenamMmm couunarbHbIX YCIyr Ona BbldABI1€HUA OTKIMOHEHNI
B COCTOAHUN NX 300POBbA;

3) counanbHO-NCcuxonorn4yeckne, npegycMmatpmeatrouime okasaHme nomMoLlm B KOppeKkumn ncuxonorn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr anda apgantaudumn B counanbHon cpege, B TOM 4ucrne oOKa3aHue
NCMXONOrM4YeCcKon NOMOLLM aHOHUMHO C UCMOSb30BaHMEM Teﬂe(bOHa noBepus;

4) counanbHO-NegarorMyeckme, HarnpasrieHHble Ha NPOMUINaKTUKY OTKIOHEHWI B MOBEAEHWM W pasBUTWM
FIMYHOCTU MoryyaTenei coumnanbHbIX yenyr, (hOpMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM uncre B cdepe
focyra), opraHv3aumio UxX 4ocyra, okasaHue NMoMOLLM CEMbE B BOCMUTAHUM OeTel;

5) coumanbHO-TpyOOBbIe, HanpaBneHHble Ha OKa3aHWe NMOMOLLM B TPYAOYCTPOWCTBE M B peLUeHUn OpYrux
npob6rnem, cBA3aHHbIX C TPYAOBOW aganTauueil;

6) coumanbHo-NpaBoOBble, HanpaBfeHHbIE Ha OKa3aHWe NMOMOLLU B MOJyYEHUW OPUANYECKUX YCIYT, B TOM
yncne GecnnaTtHo, B 3alLuTe NPaB M 3aKOHHbLIX MHTEPECOB MoJlyyYaTene coumarnbHbIX YCNyT;

7) ycnyru B Uendax noBbilleHNA KOMMYHUKATUBHOIO noTeHumnana nonyaneneVl counanbHbIX yCnyr, MMerLwmnx
orpaHun4veHuna xXxm3HeneAaTteribHOCTH, B TOM 4ucne neTen-nHBanuaos;

8) CpoYHble coumarnbHble YCryru.
CtaTtbs 21. CpoyHble couunarnbHble YCIyru

1. CpouHble coumarnbHble YCnyri BkoyarT B cebs:

1) obecneveHune decnnaTHbIM ropsYMM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U ApYrMMK NpeamMeTamMmmn NnepBon Heo6XoaUMOCTH;
3) cogevicTBME B NOSYy4YEHNM BPEMEHHOIO XXMUITOro NOMeELLEHNS;

4) copeicTBe B MOMyYeHUM HOPUMONYECKON MOMOLUM B LENsAX 3aliuTbl MpaB W 3aKOHHbIX WHTEpPecoB
nony4aTenein coumarnbHbIX YCIyT;

5) cogencTBme B MNOMyYEeHWUM IKCTPEHHOW MCUXOMOrMYECKOW MOMOLWM C MpuBredYeHvem K aton pabote
NMCUXOMOroB U CBALLEHHOCNYXUTEnen;

6) VHble CPOYHbIE COLMAnbHbIE YCIyTu.

2. I'Ipe,qOCTaBneHme CPO4YHbIX coUManbHbIX yCNyr B LeNnAX OKka3aHuA HEOTNOXHOW MOMOLLN ocyLlecTBndeTca
B CpOKMU, 06yCJ'IOBJ'IeHHbIe HY>XO0aeMOCTbIO Mnojlydyatena counanbHbIX YCnyr, 06e3 cocraBneHus I/IHD,I/IBI/I,D,y8]'IbHOI7I
nporpamMmmbl U 6e3 3aknoyeHus gorosopa O npepnocrtaBfieHUNM counanbHbIX  yCnyr. OcHoBaHuem ans
npenocTtaBiieHNA CPOYHbIX COoUManbHbIX YCNyr ABNAETCA 3adBlieHMe norny4dyartena couualnbHbIX YyCnyr, a Takxke
nony4yeHne ot MeauLMHCKUX, o6pasoBaTeanb|x NN NHbIX opransau,Mlh, He BXOAAWKMX B CUCTEMY coumnanbHOro
06Cﬂy)KVIBaHI/I$|, VIH(bOpMaLI,VII/I O rpaxgaHax, HyxXalwnxca B npenocrtaBrieHMN CPOYHbIX CouMalribHbIX YCIyr.
HOATBep)KﬂeHVIeM npenocrtaBliieHNA CPOYHbIX COUMalbHbIX YCIyr 4Bfd€TCA akT O npenocTtaBrieHMN CPOYHbIX
coumanbHbIX yCnyr, cop,ep>+<aLu,|/u7| cBefeHnda O nony4yarterne un nocCrtaBLMKe 3TUX ycnyr, Bugax npeaoctaBfieHHbIX
CPOYHbIX coumnarbHbIX yCnyr, CpoKkax, aate " 006 yCnoBuAxX X npenocrtaBlieHn. AKT O npenoctaB/ieHNN CPOYHbIX
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coumanbHbIX YCNyr noaTeepxXxXaaeTcd nognmncbio UX nonyvartena.

KoHcynbTaHTlntoc: npuMeyaHme.
C 01.03.2025 B HanmeHoBaHMe cT. 22 BHocATCS uameHeHns (P3 o1 25.12.2023 N 651-93).

CtaTba 22. CopeilicTBMEe B NpeaoCTaBMEeHUM MeAULMHCKOW, MCUXONOruYyeckoi, neaarornyeckom,
IOPUOMYECKOW, CouManbLHOM MOMOLWM, He OTHOCAWEeNCss K couuanbHbIM ycrnyram (couuanbHoe
conpoBoXxaeHue)

KoHcynbTaHTlNtoC: npumevaHme.
C 01.03.2025 B 4. 1 cT. 22 BHOCATCA n3MeHeHus (P3 ot 25.12.2023 N 651-P3).

1. Mpn HeobxoQMMOCTM rpaxgaHam, B TOM YMCHEe poauTeNnsiM, OrekyHam, MonevynTensiM, UHbIM 3aKOHHbLIM
npeacTaBUTENsIM HECOBEPLLUEHHONETHUX OETel, OKa3blBaeTCs COOEWCTBME B NpPeaoCTaBliEHUN MEOULMNHCKOW,
NMCUXONOrMYECKoON, nedarormyeckon, HPUANYECKON, couManbHOM MOMOLUM, He OTHOCALENCS K couunarbHbIM
ycrnyram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHoe COMpOBOXOEHME OCYLLECTBNSAETCA MyTeM MpuBrieYeHnUs opraHu3auuii, NpeaocTaBnsoWmx
TaKylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA B COOTBETCTBUM CO CTaTbel 28 HacTOALEro
denepanbHoro 3akoHa. MeponpusiTUss Mo coumanbHOMY COMPOBOXAEHWIO OTpaXkaloTcs B  UHAMBMAYarbHOW
nporpamMme.

Mnaea 7. OPFAHU3ALINA NPEOOCTABJIEHUA COLUANBHDbIX YCNYT
CraTbs 23. OpraHmsaumm coumanbHOro oécnyxmBaHus

1. OpraHusauusamm coumanbHOro OBCnyXMBaHUS SABMAKOTCA OpraHvM3almu, OCYLLECTBSHOLWMNE counanbHoe
obcnyxmBaHne Ha [Jomy, MonycTauuoHapHoe coumanbHoe obcnyxuBaHue, CTauMoHapHoe coumanbHoe
obcnyxumBaHue.

2. OpraHusaummn coumanbHoOro obcnyxmeBaHusi B cybbektax Poccuiickon ®depepauum co3garoTca U
OENCTBYIOT C Yy4eTOM METOOUYECKMX peKoMeHAauMnm no pacyeTy noTpebHocTen cybbekToB Poccunckon
depgepaumm B pasBUTUM CETU OpraHu3auui couManbHOro oOCHyXMBaHUS U B COOTBETCTBUM C MpaBuUIiaMu
opraHusauum geaTenbHOCTU OpraHM3aLmin cCoLManbHOro 00CNyXMBaHUSA, UX CTPYKTYPHbLIX NOAPa3aeneHuni.

3.B rocyaapCTtBeHHbIX opraHmn3aunax coumanbHOro O6CJ'Iy)KI/IBaHI/IF| CcOo34aKTCA nonevynTenbCckme coBeThbl.

4. CTpykTypa, nopsiook (hOpMMpPOBaHMSl, CPOK MOSIHOMOYMIA, KOMMETEHLUsI MOMNeYnTenbCKoro coBeTa U
nopaaoK MPUHSATAS UMM  PELUEHVIA OMnpedenstoTcs YCTaBOM OpraHvM3auuM coumarnbHOro OBCMyXMBaHUA B
COOTBETCTBMU C 3akoHogaTtenbcTBoM Poccuiickoli Pepepaumm Ha OCHOBaHUM MPUMEPHOTrO MOSIOKEHUS] O
MOMNeYnTEsNIbCKOM COBETE OpraHu3aLuy CoLmarnbHOro 0GCyXMBaHMS.

CraTbs 23.1. HesaBucumas oueHka Ka4yecTBa YCJIOBUM OKa3aHUA YCINyr opraHM3aumamm coumanbHoOro
obcnyxuBaHus
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHKa kayecTBa YCNOBWUIA OKasaHWs YCRyr opraHusauusiMuM coumanbHOro obCnyKuBaHus
ABNSieTC OOHOM M3 (POPM OOLLECTBEHHOIO KOHTPOMS W NPOBOAUTCS B LEMSX NPeaocTaBeHUs nonyvaTensm
coumanbHbIX yCnyr WHGOpMaUMM O KavyecTBe YCNOBWUIA OKasaHusl YCNyr oOpraHusauusiMuM  coumarnbHoro
obCcnyxmnBaHUs, a Takke B LENsiX NOBbILLEHMS KavyecTBa UX OeSTENBHOCTH.

(vyacTtb 1 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka kadecTBa YCMOBWUI OKa3aHus YCryr opraHusaumsiMyM coumarnbHOro obcnyxmBaHus
npeaycMaTpuBaeT OLEHKY YCMOBUA OKa3aHWUs YCNyr no TaknMm OBLMM KpUTEPUSM, Kak OTKPbITOCTb U AOCTYNHOCTb
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

nHopmaumm 06 opraHuMsauMum coumanbHoOro OoBCnyXuBaHWS; KOMOPTHOCTL YCINOBWUIA  MpedocTaBreHuUs!
coumanbHbIX YCryr, B TOM YMClle BPEMSI OXWAaHUS NpedocTaBreHusl ycnyr; nobpoxenaTenbHOCTb, BEXINMBOCTb
paboTHUKOB OpraHM3aLmMmn coLmanbHoro obenyxmBaHNs; yooBNeTBOPEHHOCTL KA4ECTBOM YCIOBUIA OKasaHWs YCnyr,
a TaKke JOCTYMHOCTb YCNyr ANs MHBanNUaoB.

(4acTb 2 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBucumas oueHka kavyecTBa YCNOBUN OKa3aHWsl yCryr opraHmsaumsiMm coumanbHOro obcnyKuBaHus
NPOBOAMTCS B COOTBETCTBUM C MOMOXEHUAMU HacTosdwen cTtatbu. [lpu npoBedeHMM HEe3aBUCUMOW OLIEHKM
KayecTBa YCNOBWUIA OKa3aHUs yCryr opraHvM3aumsiMM coumanbHOro obcnyxmBaHus Ucnonb3yeTcs obLienocTynHasi
nHdopmaums 06 opraHM3aumsix coLmanbHOro 06cnyxmBaHms, pasmMellaemMas Takke B hopme OTKPbITbIX AaHHbIX.
(vyacTb 3 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. Ytpatunn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

5. B uensx cosgaHus yCJ'IOBI/Il71 ana opraHn3auun nposeaeHuA HEe3aBUCMMOW OLIEHKM KadecTBa yCJ'IOBI/IIZ
OKasaHuA ycnyr opraHnsaunamm counanbHOro O6Cﬂy)Kl/IBaHI/IF|I

1) O6uwecTtBeHHas nanata Poccuiickon ®egepaunm no obpalleHno ynosIHOMOYEHHOro deaeparnbHOro
opraHa MCMOMHUTENbBHOW BNAacTW He MO34HEee YeM B MECSYHbIA CPOK CO OHS MONydYeHus ykasaHHoro obpalieHus
dopmMMpyeT M3 4ducna npepcraBuTenen 0OLEPOCCUNCKUX OBLLECTBEHHBLIX OpraHuM3auun, CO3daHHbIX B LEensx
3aWmMTbl NpaB W WHTEPEeCcoB rpaxgaH, ObLEepPOCCUNCKNX OBLIEeCTBEHHbIX OObeaMHEeHW WHBaNWAoB,
obLepoccninckmx obLLECTBEHHBIX OpraHu3aumnin BeTepaHoB OOLLECTBEHHbIN COBET NO NPOBEAEHMIO HE3ABUCUMOM
OLIEHKN KayecTBa YCMOBUIN OKa3aHus yCrnyr opraHMsaumsamMu coumanbHoro obenyxmBaHus, ydpeantenem KoTopbixX
aBnsaetca Poccunckaa depepaumsi, a Takke HErocygapCTBEHHbIMW OpraHu3auusammn counanbHoro obcnyxmsaHms,
KOTOpble OKa3blBaloT coumanbHble YCNyrn 3a cyeT CpeacTB dedeparnbHoro bogxera, n yTBepxaaeT ero cocras.
O6uwectBeHHas nanata Poccuiickon Pepepaumm  MHGOPMUPYET  YNONMHOMOYEHHbIV  ddedeparnbHbIi - opraH
MCMNOMHUTENBHOM BracTU O COCTABE CO3[4aHHOro Npu 3TOM opraHe oOOLLEeCTBEHHOrO coBeTa MO NPOBEeOEeHMUIo
He3aBMCKMMOW OLIEHKM Ka4yecTBa YCIOBUI OKa3aHUsl yCryr opraHmM3aunsiMm coumarnbHoro obcnyxusaHus. lNepeyeHb
opraHv3aumi coumarnbHOro o6CcnyXnMBaHusi, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAas OLEHKA KayecTBa
YCINOBUI OKa3aHWs UMW YCNyr, yTBEpXAaeTcst YNONHOMOYEHHbIM heepanbHbIM OpraHoM MCMOSTHUTENBHOW BNAacTu
C npeaBapuTeNbHbIM 0OCYXAeHMEM Ha OOLLEeCTBEHHOM COBETE MO MPOBEAEHUI0 HE3aBUCUMOW OLIEHKN KayecTBa
YCINOBUI OKa3aHMs YCIyr OpraHn3aumsamMm coumarnbHOro 06CnyXnBaHums;

2) obuiecTBeHHble Nanathbl cybbekToB Poccuiickon denepaumm no obpalleHnto YyrnonHOMOYEHHbIX OpraHoB
MCNOMHUTENbHOW BriacTu cybbekTtoB Poccuiickon depepaumy He MNO3QHEE YEeM B MECSYHbIA CPOK CO [AHS
nonyyYeHus ykasaHHOro obpalleHnss OPMUPYIOT U3 Yucna npeacTaBuTenelt OOLLECTBEHHbIX OpraHvM3auui,
CO3[aHHbIX B LUensix 3awuTbl MpaB W WHTEPECOB TrpaXgaH, OOLIEeCTBEHHbIX OObEAVMHEHWI WHBaNWAOB,
06LLEeCTBEHHbIX OpraH13aunii BeTepaHoB OOLECTBEHHbIE COBEThI MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKWN KayecTBa
YCINOBUI OKa3aHus YCryr opraHvM3aunsiMm coumanbHOro o0CcnyXrnBaHWs, KOTOPbIE PacronoXeHbl HA TEPPUTOPUAX
cybbekToB Poccunckon degepaumm n yupeguTtensamMm KOTOpbIX ABMAKTCA cyobekTbl Poccuiickon Pepepauun, a
Takke HerocygapCTBEHHbIMU OpraHm3auusMy coumanbHOro obCnyKuBaHUS, KOTOpble OKasblBalOT coumarnbHble
yCryrn 3a cyeT OmKeTHbIX accurHoBaHui GrogxkeToB cybbektoB Poccuiickon ®Pepepaunm, U yTBEPXKAAT UX
coctaB. ObuecTBeHHble nanaTtbl cybbektoB Poccuiickon ®egepaumn MHOOPMUPYIOT OpraHbl rocygapCTBEHHON
Bnactu cybbekToB Poccuickon degepaumm o coctaBe CO3[aHHbIX NMPU 3TUX OpraHax obLIEeCTBEHHbIX COBETOB MO
NPOBELAEHUIO HE3aBMCUMOW OLEHKM KayecTBa YCMOBUM oOKasaHMs YCNyr oOpraHusaumsamm  coumanbHOro
obcnyxumBaHus.

(4yacTb 5 B pea. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB OOLLECTBEHHOIO COBETa MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM KayecTBa YCMOBWUIA OKa3aHus
yCnyr opraHv3aumsiMmM couunanbHoro obcnyxumBaHusa (Oanee - OOLWECTBEHHbLI COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBepXgaeTcs CPokoM Ha Tpu roga. lMpu dopmmpoBaHun obLLeCcTBEHHOro coBeTa Mo He3aBMCKMMOM
OLEHKe Ka4yecTBa Ha HOBbI CPOK OCYLIECTBNSETCS M3MEHeHWe He MeHee TpeTu ero coctaBa. B cocras
0oOLLEeCcTBEHHOrO coBeTa MO HE3aBUCMMOM OLEHKE KayecTBa He MOryT BXOAWUTb MNpPeAcTaBuMTENU OpraHoB
rocyfapCTBEHHOW BNacTu, obLLeCTBEHHbIX 06beANHEHWI, OCYLLECTBASIOLWNX AEATENBHOCTb B cdhepe coumanbHOro
obcnyxuBaHus, a Tawkke pykoBoauTenu (MX 3amecTuTenu) u paboTHMKM OpraHuM3aumi  coumarnbHOro
obcnyxumBaHus. MNpn 3Tom 06LLECTBEHHbIM COBET MO HE3AaBMCMMOW OLIEHKE KayecTBa MNpuBreKkaeT K CBoen paboTe
npeactaBuTenen oOLECTBEHHbIX 00beAMHEHWA, OCYLLECTBMASIOWMX AeATenbHoCTb B cdepe couuanbHoro

www.consultant.ru Crpanuua 17 ns 28
HafeXXHaa npaBoBan noaaepXxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=12.01.2024&dst=100212&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=12.01.2024&dst=100214&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=12.01.2024&dst=100216&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=12.01.2024&dst=100217&field=134

®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

obcnyxmBaHus, o6LWeCTBEHHON nanatbl Anst obcyxaeHus M opMUpPOBaHMA pe3ynbTaToB Takow OueHKWU. Yucno
YneHoB OOLLECTBEHHOrO coBeTa MO HEe3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee YeM MSATb YeNnoBeK.
UneHbl 0OLLECTBEHHOrO COBETa MO HE3aBWCUMOW OLEHKE KadecTBa OCYLLECTBMAIT CBOK AEATENbHOCTb Ha
obLulecTBeHHbIX Havanax. WHdgopmauua o [eATenbHOCTM COOTBETCTBYHOLLEro OOLIECTBEHHOIO coBeTa no
HEe3aBUCMMOW OLEeHKe KayecTBa MOANEXUT pasMelleHnto B cetn "WHTepHeT" Ha oduuumanbHOM canTe
COOTBETCTBEHHO YMOJTHOMOYEHHOro hbeaepanbHOro opraHa MCMNOSIHUTENbHOW BRacTW, opraHa MCMOSTHUTENbHOM
BnacTu cyobekra Poccunckon degepaumn.

(vactb 5.1 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. TonoxeHne o6 0O6LIECTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KayecTBa YTBEPXKOAETCs OpraHoMm
rocyfapCTBEHHOM BNacTU, NpM KOTOPOM CO3aH ykasaHHbI 0BLLECTBEHHbIN COBET.
(4acTb 5.2 BBegeHa PepepanbHbiv 3akoHoM OT 05.12.2017 N 392-93)

6. [okasaTenu, xapakTepusyloliMe oOLlne KpUTEPUM OLIEHKM KayecTBa YCMOBMIW OKasaHus ycnyr
opraHv3aumsiMmM coumanbHoro obCnyxMBaHusi, B OTHOLLEHUM KOTOPbIX NMPOBOAUTCS He3aBMCUMMas oLieHKa KayecTBa
YCINOBUI OKasaHWsi UMW YCNyr, YCTaHaBMMBAOTCA YMNONHOMOYEHHbIM dedeparnbHbiM OpraHoM MCMONHUTENLHON
BMNacTu C NpeaBapuUTeNbHbIM 06CyXAeHMeM Ha 0OLLECTBEHHOM COBETE MO HE3ABMCMMOW OLIEHKE KavyecTBa.

(4acTb 6 B pea. DeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpaTtunu cuny. - ®egepanbHbiii 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumasi oLeHKa kadecTBa YCMNOBWUIA OKal3aHWsi YCIyr opraHu3auusiMu couuanbHOro obenyxmBaHus
NPOBOANTCSA OOLLECTBEHHLIMW COBETAMMU MO HE3AaBUCUMOW OLIEHKE KadeCTBa He 4alle YemM OAMH pa3 B rof W He
pexXe YeM OfMH pa3 B TPW rofa B OTHOLLEHWUM OOHOM U TOW XKe opraHu3auumn.

(vyacTtb 9 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LeCcTBEHHbIE COBETHI MO HE3ABMCUMOM OLIEHKE KayecTBa:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpegensoT nNepeyHn opraHuMsauum coumanbHOro obCcrnyXmBaHMs, B OTHOLLEHUN KOTOPbLIX NPOBOAWUTCA
He3aBucKMMas OLEeHKa;

2) NpuHMMalOT y4yacTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTauuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYOAapCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMbiX  YMOMHOMOYEHHbIM  doedeparibHbiM  OpraHoM
WCNOSTHUTENBHOW BNAcTW, YNOMHOMOYEHHbIMU OpraHamu cyobekTtoB Poccuiickon depepauum ¢ opraHusaumen,
KoTopas ocyuwiecTBnsieT cbop u o6o6LieHne NHopMaLmm O Ka4yecTBe YCNOBMI OKasaHWs yCnyr opraHum3aumsmu
coumanbHoro obcnyxmnsaHusa (ganee - onepartop);

(n. 2 B peqg. PepgepansHoro 3akoHa ot 05.12.2017 N 392-d3)

3) ytpaTtun cuny. - ®egepanbHeint 3akoH oT 05.12.2017 N 392-93;

4) OCyLLEeCTBMSAOT HE3aBMCHMMYIO OLIEHKY KayecTBa YCIOBMW OKa3aHWs yCryr opraHv3aumsiMmM CouMaribHOro
obcnyxmBaHust ¢ y4eToM nHopMaLmMK, NpeacTaBneHHON onepaTopoM;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacrTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN heaeparnbHbIi opraH WUCMNONHUTENBbHON BRacTw,
YMOJNIHOMOYEHHbIE OpraHbl cybobekToB Poccunckon depepaumm pesynbTaTbl HE3ABMCMMOW OLEHKM KayecTBa
YCINOBUI OKa3aHWs YCMyr OpraHvM3aumsiMM couManbHOro OBCNYyXWBaHWUS, a Takke NPeanoxeHus o6 ynyyleHun
KayecTBa UX AeATENbHOCTH.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMNOMHEHWe paboT, okasaHwe ycnyr no cbopy wu
0606LLeHn0 MHpopMaLmMn O KavyecTBe YCIOBUM OKa3aHUs YCryr opraHusaumsiMyv coumanbHOro obcnyxmsaHus
OCyLLEeCTBMNAeTCA B COOTBETCTBMM C 3akoHodaTernbCcTBOM Poccunckon defepaumm O KOHTPAKTHOW cuUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyvyeHus rocy4apCTBEHHbIX W MyHMUMMANbHbBIX  HYXA.
YNonHOMOYeHHbIN deaeparnbHbIi OpraH UCMONHUTENbHON BAAacTW, YMONIHOMOYEHHbIE OpraHbl rocyaapCTBEHHOM
BracTn cybbektoB Poccuiickon ®Pepepauum no pesynbTaTaM  3akiOYEHUS TOCYAapCTBEHHbIX KOHTPaKToB
odopmnaloT pelweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHve nHdopmaummn o
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(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

KayecTBe YCrOBUI OKasaHusi YCRyr opraHusauusiMum coumarnbHOro obceryxmBaHus, a Takke npu HeoGXxoaAMMocTu
npefocTaBnaloT — onepaTopy o6LWedoCTynHylo  uMHOopMauuMilo O  AesiTENbHOCTM  [AaHHbIX  OpraHv3auui,
(hopMUPYEMYIO B COOTBETCTBUM C rOCYapCTBEHHOW 1 BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTbIO (B Cryyae,
€CIN OHa He pasMelleHa Ha oguLManibHOM canTe opraHusauumn).
(vyactb 11 B pea. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTynuBlas COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dedepanbHbii OpraH MCMNONHUTENbHOW BMNacTw,
YyNOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon deaepaumm nHpopmaumst 0 pesynbtatax He3aBUCMMOW OLIEHKU
KayecTBa YCINOBMI OKa3aHWs YCNyr OpraHuM3auusiMy couManbHOro obCnyXuMBaHMSA Moanexunt obssaTenbHOMY
PacCMOTPEHUIO YKa3aHHLIMW OpraHamMy B MECSYHbIA CPOK W Y4MTbIBAEeTCS MMM MNpu BbipaboTke Mep no
COBEPLUEHCTBOBAHNIO LEATENBbHOCTM OpraHu3auuin coumnanbHOro oOCHy>XMBaHUS UM OLEHKe OEeATEeNbHOCTU KX
pykoBoaUTENEMN.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Mhdbopmauusa o pesynbratax HE3aBUCMMOMW OLIEHKM KavyecTBa YCrOBUMA OKa3aHWs yCryr opraHusaumsmm
coumanbHOro obcnyxnBaHns pasmeLlaeTcsi COOTBETCTBEHHO:
(B pea. PepepansHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynOnMHOMOYEHHbIM dedeparnbHbiM OpPraHOM WCMOMHUTENBHOW BnactM Ha oduunanbHOM cawnte Ans
pasmMeLLeHnsa NHpopMaLmMm 0 roCyAapCTBEHHbIX U MyHMUMMAMbHbIX yYpexXaeHnsax B cetn "MHTepHeT",

2) ynonHOoMO4YeHHbIMKU opraHamun cybbektoB Poccuiickon degepaumm Ha cBoux oduumanbHbiX cantax u
ohmumanbHOM carTe AN pasmeLleHns MHpopMaLuumn o rocyaapCTBEHHbBIX U MyHULMNAMNbHBIX YY4pexaeHUsx B Cetu
"UnTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTtaB wHGpOpMauMM O pesynbTaTax HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUWA OKasaHus ycryr
opraHv3aumsiMm coumanbHOro obcnyxuBaHus, BKoYasa eanHblie TpeboBaHMs K Takon MHopMaumu, 1 Nopsaok ee
pasMelleHns Ha oduuManbHOM cavTe Afis pasMelleHns MHPOpMauMM O rocygapCTBEHHbIX U MyHULMNANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpenenstoTcs ynorHoModeHHbIM [MpaButenbctBoM Poccuiickon deapepaumm
deneparnbHbIM OPraHoOM NCMONTHUTENbHOW BNACTy.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNONMHOMOY€EHHbIN dhedeparnbHbI OpraH UCMOMHUTENBHOW BNACTU, YNONIHOMOYEHHbIE OpraHbl CybbeKkToB
Poccuinckon Pepepaumm 1 opraHm3aumm couumanbHoro obcnyxunBaHus obecnevmBaloT Ha CBOMX OduUManbHbIX
cantax B cetn "VIHTepHeT" TeXHUYEeCKYld BO3MOXHOCTb BblpaXeHUs MHEHUN nonyvatensMu ycrnyr u UHbIMU
rpakgaHamm O Ka4ecTBe YCITOBUM OKa3aHUs 3TUX YCNyT.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBEAEHUS HE3AaBUCUMOW OLEHKM KayecTBa YCIOBWI OKa3aHus
yCnyr opraHu3aumsiMM coumanbHOro o6CnyXMBaHUS OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepaumn.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoanTENM rocyaAapCTBEHHbIX OpraHn3auUnin coumanbHOro 00CNyXMBaHNsE HECYT OTBETCTBEHHOCTbL 3a
HenpuHATME Mep MO YCTPaHEHWIO HEOOCTaTKOB, BbISIBMEHHbLIX B XO4Ee HE3aBMCMMOW OLEHKM KayecTBa YCroBuUW
OoKasaHusi YCnyr opraHv3aumsMm coumanbHOro obcnyxmBaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENBCTBOM.
B TpymoBbiX [JoroBopax C pPyKOBOAUTENSAMW OpraHusaumi couuanbHOro obcnyxkuBaHus B nokasaTtenu
apbekTMBHOCTM paboTbl PyKOBOAUTENEWN BKMOYAKOTCA pe3ynbTaTbl HE3aBUCMMOW OLEHKM KavecTBa YCrOBUN
OoKasaHus yCryr opraHmM3auusamMmn coLmansHOro o6Cny>XMBaH1s 1 BbINOMHEHMS NiaHa No YCTPaHEeHUI0 HeJOCTaTKOB,
BbISIBNEHHbIX B XOA€ TaKOW OLIEHKU.

(vyacTtb 17 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCUMOM OLEHKU KayecTBa YCMOBUW OKasaHWUs YCyr opraHvsaumsMu coumanbHOro
0BCNYyXMBaHUSA YYUTLIBAIOTCA NPU OUEHKe 3(PMEKTUBHOCTN OEATENbHOCTU PYKOBOAMTENS YMNONIHOMOYEHHOro
defepanbHOro opraHa WCMNOMHWUTENbHOW BracTW, BbICWUMX OOMKHOCTHbIX v (PyKOBOAMTENEW BbICLUMX
NCMNOMHUTENbBHBIX OPraHoOB rOCyAapcTBEeHHOW BnacTtu) cybbektoB Poccuinckon Pegepaumm n pykoBoguTenemn
OpraHoB UCMONHUTENbBHOM BNacTu cybbekTtoB Poccuiickon deaepaunn.
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

(vyacTtb 18 BBegeHa PenepanbHbIM 3akoHOM oT 05.12.2017 N 392-03)
Cratbs 24. UHcopmaumoHHbIe cucTeMbl B cthepe coumanbHOro o6cnyxuBaHus

1. MHopmaLMOHHBIMKM cucTteMamn B cdepe coumanbHoro obcnyxuBaHus (oanee - MHOPMAaLMOHHbIE
CcUCTEMbI) OcyLlecTBnsATCA cbop, XpaHeHue, obpaboTka M npegocTaBneHne WHgopMaumm O nocTaBLMKax
coumanbHbIX YCnyr (peecTp NOCTaBLUMKOB COLManbHbIX YCMYr) U O nonyvaTensx couuanbHbIX ycrnyr (perncrp
nonyanenePl coumnanbHbIX yCJ'IyF) Ha OCHOBaHWUW OaHHbIX, NpeactaBideMblX NOCTaBLMKaMN coUunarnbHbIX YCIyr.

2. Onepartopamy WHEHOOPMALMOHHBIX CUCTEM SABMSIOTCA YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon
depepaumm M opraHu3aumMu, C KOTOPbIMW YKa3aHHbI OpraH 3akfioyun  [oroBopbl 00  aKcnnyataumu
NHEOPMALIMOHHBIX CUCTEM.

3. NHdopmaums, copepxaliasics B MHPOPMALMNOHHBIX CUCTEMAX, UCMONb3YeTCs B LENsiX MOHUTOPUHra
coumanbHOro obCnyXuBaHWs, OCYLLIECTBNEHMS FOCYAApCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHnss B COOTBETCTBMM €O cTatben 33 Hactoswero ®dedepanbHOro 3akoHa U B MHbIX LEnsXx,
onpefeneHHbIX 3akoHogaTenscTBOM Poccuiickon ®epepauun.

Cratbs 25. PeecTp noctaBLUMKOB coumnanbHbIX ycnyr

1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr doopmmpyetcs B cybbekte Poccuinckon ®egepaumn.

2. BknioyeHue opraHuMsauuii coumanbHOro OOCNMYXUBaHWS B PEECTP MOCTaBLIMKOB COLUManbHbIX YCryr
OCYyLLeCTBNAETCA Ha JOOPOBONBHOM OCHOBE.

3. PeecTp nocTaBLLMKOB COLManbHbIX YCNYr COAEPXKUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMEP Yy4ETHON 3anncy;
2) nonHoe 1 (ecnv umeeTcs) CoKpaLleHHOe HauMeHOBaHME NOCTaBLLMKa CoLMarnbHbIX YCIYT;

3) [ata rocygapCTBEHHOW pernctpauuy opuanyeckoro nvua, WHAMBUAYyanbHOro npeanpuHuMaTens,
ABMNSAOLWMNXCA NOCTaBLUMKaMW coumarnbHbIX YCIyT;

4) opraHn3aunoHHo-nNpaBoBas hopma NOCTaBLUMKa CoLManbHbIX YCNYT (AN IOPUANYECKUX NUL);

5) agpec (MecTo HaxoXaeHusl, MecTo NpenoCcTaBlieHNs CoLManbHbIX YCIyr), KOHTaKTHbIM TenedoH, aapec
3MEKTPOHHOW NOYTbI MOCTaBLLUMKA CoLManbHbIX YCIyT;

6) damunus, nms, 0TYECTBO PYKOBOAMTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) MHOPMaUUs O NMULEH3NSIX, UMEIOLLMXCS Y NOCTaBLUMKa coLmarnbHbIX yenyr (Mpu Heo6XoaMMoCTK);
8) cBegeHust 0 hopmax coumanbHOro o6CnyxXnBaHus;

9) nepeyeHb MpegocTaBnsAeMblX coUManbHbIX YCNyr Mo dopmam counansHOro obcnyxuBaHua v BuAaMm
coumarnbHbIX YCryr;

10) Tapudbl Ha NpegocTaBnsieMble counanbHble YCryrM no hopmMaM coumanbHOro o6CnyKnBaHua 1 BUaam
coumarnbHbIX YCIyT;

11) uHcpopmaums 06 obiem konmyecTBe MeCT, NpeAHa3HavYeHHbIX ANs NPegoCTaBNeHNs counanbHbIX YCyr,
0 Hanuuum cBoboaHbIX MECT, B TOM YUCre No hopmMam coLmManbHOro 00CnyxmBaHus;

12) nipopmanmsa o6 ycnosusx npedoctaBneHns coumasnbHbIX YCnyr;
13) nHdopmaLusa o pesynbTaTtax NPoBeAeHHbIX MPOBEPOK;

14) nicpopmMaums o6 onbiTe paboTbl NOCTaBLMKA coLMarnbHbIX YCNyr 3a nocrnegHue naTb ner;
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[aTta coxpaHeHus: 12.01.2024

15) nHag vHdopmauus, onpeaeneHHas lNpasutenscteoM Poccunckon ®epepauuu.

4. PeecTp NOCTaBLUMKOB coumarbHbIXx ycnyr B cybbekte Poccuiickon ®depepauum pasmeliaeTcs Ha
oduumanbHOM canTe YMNONIHOMOYEHHOro opraHa cybbekta Poccunckon ®epepauum B cetn "UHTepHeT" B
cooTBeTCTBUM C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon degepaumn.

5. MNocTtaBLWMK counarnbHbIX ycnyr ¢ MOMeHTa €ro BKIMK4YeHuAa B peecCTp NOCTaBLUMKOB couManbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb N aKTyallbHOCTb VIH(*)OpMaLI,I/II/I, cop,epmameﬂcn B 3TOM peecTpe.

6. VIHhopmMaumsa o nocTaBLuKax coumanbHbIX yCryr pasmMellaeTca B rocygapCcTBEHHOM MH(OpMaLMOHHON
cucteme "EguHas ueHTpanusoBaHHaa umngposas nnatgopma B coumansHon cdepe”. PasmelleHne 1 nonydeHune
yKa3aHHOW MHopmMaLumy B rocygapCTBEHHON MHAOpMaLMOHHON cucteme "EanHas ueHTpanusoBaHHasa undposas
nnatdopma B coumansHon cdepe” ocyLLeCcTBRATCS B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 17 uonga 1999
roga N 178-®3 "O rocyaapCTBEHHON coLmanbHOM NoMoLLm".

(vyacTtb 6 BBegeHa dPeaepanbHbiM 3akoHOM oT 07.03.2018 N 56-@3; B pea. ®enepansHoro 3akoHa ot 25.12.2023 N
635-93)

Cratbs 26. Pernctp nonyyarenen coumanbHbIX yCnyr

1. Peructp nonyyatenenm coumanbHbIXx ycnyr copmupyetcs B cybbekte Poccuiickon depgepaumm Ha
OCHOBaHUM AaHHbIX, NPeAOoCTaBnsAeMblX NOCTaBLLMKAMMN COLMArbHbIX YCIYT.

2. Peructp nonyyatenen couManbHbIX YCNYr COOEPXUT Crefylollylo WHgopmauuio o nonydvartene
coumanbHbIX yCnyr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamunus, ums, 0T4eCTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCcTBa), KOHTaKTHbIN TenedgoH;

6) CTpaxoBOW HOMEP MHAMBUOYAIBHOMO FINLIEBOIO CYETa;

7) cepusi, HOmep nacnopTa WUnu AaHHble MHOro AOKYMEHTA, YAOCTOBEPSIOLLEro IMYHOCTL, AaTa Bblgayn 3TmX
OOKYMEHTOB U HaMMeHOBaHWE Bbl4aBLUErO UX OpraHa;

8) nata obpalleHus ¢ npocb6ol 0 NpeoCTaBNeHUU coumanbHbIX YCyT;
9) pata oopmneHUs n HoMep MHAMBUAYarNbHOW NPOrpamMmbl;

10) HanMeHOBaHMe nocTtaBlWnka UM HanMeHOBaHUA MNOCTaBLUMKOB cCoOuUMalrbHbIX YCnyr, pearn3yrmnx
nHOnBMAOyanbHy nporpamMmmy;

11) nepeYeHb coumanbHbIX YCIyr, NPeaoCTaBleHHbIX Y NPedoCTaBAseMbIX NOSyYaTerno coumanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM JOTOBOPOM O MPEAOCTaBIIEHUM COLMAnbHbIX YCIyr C ykasaHuem Tapudos,
CTOMMOCTM coumManbHbIX YCNyr Ana nonydaTtens couuanbHbiX — YCMYr, WCTOYHUKOB (PUMHAHCUPOBaHUS,
NepuoanYHOCTU U PesynbTaToB UX NPeAoCTaBMNeHus;

12) nHasa nHdopmauus, onpegenenHas MNMpasuTtensctBom Poccuiickon ®eagepaumn.

3. MHdpopmaums o nonyyatensax coumanbHbIX YCIyr, a Takke O coupanbHbIX ycryrax, npeaocTaBnsembiX Mm
B COOTBETCTBMM C HacToswum PegepanbHbIM 3aKOHOM, pasMellaeTcsi B rocygapCTBEHHOW WHEOPMaLMOHHOMN
cucteme "EgnHas ueHTpanusoBaHHas undposas nnatdopma B coumansHon cdepe”. PasmelleHne u nonyyeHue
yKa3aHHOW MHopmMaLumy B rocygapCTBEHHON MHAOpMaLMOHHON cucteMe "EamHas ueHTpanusoBaHHas uudposas
nnatcopma B coumanbHou cdepe” OCyLLeCcTBNATCS B COOTBETCTBUKN ¢ PeaepanbHbiM 3akoHOM OT 17 uionsa 1999
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roga N 178-®3 "O rocyaapCTBEHHON coLmarnbHOW NoMoLLmn".
(vacTb 3 BBegeHa depepanbHbiM 3akoHoM oT 07.03.2018 N 56-93; B pea. PegepanbHoro 3akoHa ot 25.12.2023 N
635-93)

CratbA 27. Tpe6GoBaHuA K NOpAAKY NpefocTaBrieHUs couuanbHbIX yenyr

1. Mopsaok NpedocTaBneHns coumanbHbiX yernyr obasaTeneH Ans UCMNornHeHUs NnocTaBLLMKaMy CoLmanbHbIX
ycnyr.

2. nOpﬂ,D,OK npenocrtaBiieHnAaA  couualnbHbIX  yCcnyr YyCTaHaBliMBaeTCA nNo (bopmaM counanbHoro
06Cﬂy)KVIBaHI/I$|, Bngam coumnarnbHbIX YCIyr U BKIO4aeT B cebs:

1) HaMMeHoBaHWe coumnarnbHOW YCIyru;

2) cTangapT coumnanbHOM yenyru;

3) npaBuna npegocTaBneHns counanbHon ycnyrm 6ecnnatHo nMbo 3a nnaTy Un YacTUYHYIO Nnary;

4) TpeboBaHNs K AeATENbHOCTY NOCTaBLUMKa coLmanbHOM YCyrn B cpepe coumnanbHOro obcnyxmBaHus;

5) nepevyeHb [[OJOKYMEHTOB, HeobxoOuMbIX Ans npegocTtaslieHnA couunanbHomn ycnyrn, C YyKasaHunem
OOKYMEHTOB U“ VIH(*)OpMaLI,l/II/I, KOTOpble OOJDKeH npenctaBuTb MoJlydaTesb couunanbHom ycnyrn, n1 OOKYMEHTOB,
KOTOpble noanexart npeacrtaBfieHNo B paMKax MeXBedOMCTBEHHOIO VIH(pOpMaLI,VIOHHOI'O B3aMMOAENCTBUSA UNK
npeacraendarTCA nonyyartenem coumnanbHon ycnyru no cob6CTBEHHOM MHULNATUBE;

6) MHble NONOXEHNS B 3aBUCUMOCTU OT (POPMbI COLIManbHOro 06CnyXMBaHUA, BUOOB COLManbHbIX YCITyT.
3. CtangapT coumnanbsHow ycnyru BkrnoyaeT B cebsi:

1) onncaHne coumnanbHOM yCnyru, B TOM Yncne ee oobewm;

2) cpoku npefocTaBneHns coumansHON yenyru;

3) noayLieBon HopMaTnB (PMHAHCUPOBAHUS COLMAIIbHOM YCITyru;

4) nokasaTenu KayecTsa M OLIEHKY pe3ynbTaToB NpeaoCTaBneHnst coumanbHON yenyru;

5) ycnosusa npenocrtaBiieHnd couunanbHomn ycnyrmn, B TOM 4uUCrie YyCroBuA OOCTYNHOCTU npenocTtaBlieHndA
couunanbHomn ycnyrm anda niBanngoB 1 apyrux nuy, ¢ y4eTtom Ol'paHVI‘-IeHl/IIZ NX Xn3HeaeAaTeribHOCTH,

6) MHble HeobxoamMble AN NPeaoCTaBNeHns CoLMarnbHON YCYrn NOMOXEHUS.

CtaTtbs 28. MexXBegOMCTBEHHOE B3aMMOOEeNCTBUE NPU OpraHu3auuu couuaribHOro oo6cnyxmuBaHusa B
cybbekte Poccuickon ®depepauum

1. MexBeOOMCTBEHHOE B3aVMOAEWCTBME MpU OpraHvM3aumm coumarnbHOro obcnyxumBaHWst B CyObekTe
Poccuinckon ®epepaumm  un  coumanbHOroO  COMPOBOXAEHMS  OCYLLECTBISIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aMMOAEWCTBUS, OMNPEdEensoWero coaepxaHne u MopsaoK OEeNCTBUMA  OpraHoB
rocygapcTBeHHOM Briactu cybbekta Poccuiickon Pepepaumm B CBS3M C peanu3auven MnorHomouunn cybbekta
Poccuiickonn deagepaumm, yCTaHOBINEHHbIX HacToawmM degeparnbHbIM 3aKOHOM.

2. PernameHT MeXBeJOMCTBEHHOIO B3aUMOLENCTBUSA onpeaenseT:

1) nepeyeHb OpraHoOB rocygapCTBEeHHOW Bractu cybbekta Poccuiickon ®depepaumu, OCYLLECTBASIOLNX
MeXXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuAbl OeATenbHOCTW, OCYLLECTBMASEMOW OpraHamy rocydapCTBEHHOW BriacTu cybbekta Poccuiickon
depepaunm;
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3) nopsagok 1 popMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHusa K coaep)xaHuio, hopmam n ycrioBmsaM obMeHa MHOopMaLMeRn, B TOM YMCIE B SNEKTPOHHOWN
tpopme;

5) MexaHu3Mm peannsaunmn MepOI'IpI/IFlTI/II;I no counarnbHOMY COMPOBOXOAEHUKD, B TOM 4UCne nopAnok
npumerie4eHnA opraHmsau,Mﬁ K ero oCyLieCTBIIEHUIO;

6) NopsAoK OLEHKN PE3YNbTaTOB MEXBEAOMCTBEHHOMO B3aNMOLENCTBUS.
(n. 6 B peqg. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Ctatba 29. lNpodwmnakTuka o06CTOATENLCTB, OOYCNOBMMBAKLWMUX HYXAAaeMOCTb rpaXxaaHuMHa B
counanbHOM obcnyXuBaHum

1. npOd.)I/IJ'IaKTMKa 06CTOATENLCTB, O6yCJ'IOBJ'IMBaIOLIJ,I/IX HY>XOaeMOCTb rpaXaaHnHa B couualibHOM
O6Cﬂy)KMBaHI/IM, OCYLUECTBNAETCA NyTEM!

1) obcnenoBaHWsA YCINOBUIA XU3HEOEATENbHOCTU rpaXk[daHuHa, onpedeneHus MNpuUUMH, BRUSIOWMX Ha
yXyALeHne 3TUX YCNoBWiA;

2) aHanni3a [[daHHbIX FOCWJ,GDCTBGHHOIZ CTaTUCTUYECKON OTYETHOCTU, nposeageHna npu HeobxooMMocCTH
Bbl60p0‘-IHbIX COoLMOoI0rM4ecKmnx onpocos.

2. Meponpusitua no npodunaktmke o6CToATeNbCTB, OOYCMOBMMBAKLWINX HY)XOAEMOCTb rpaxaaHuHa B
coumanbHOM OBCHYXMBaHMKN, OCYLLECTBIISIOTCS B TOM YMCE B paMKax pervoHarnbHbIX MpPOrpaMM COLMarbHOro
obcnyxmMBaHus, YTBEPXAEHHbIX OpraHaMy rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®egepaumn.

nasa 8. ®PMHAHCUPOBAHUE COLIMANIBHOIO OBCITYXXUBAHUA U YCINOBUA
OMINATbI COLUUATIbHbBIX YCIYT

CtaTtbs 30. duHaHCOBOE obGecnevyeHne coumanbLHOro obcnyxmBaHus

1. NcTouHnkamm pmHaHcoBoro obecnedeHunst coumanbHoro obenyxmBaHns SBRSHOTCS:
1) cpencrTBa GrogxkeToB BrogKkeTHOM cuctembl Pocecuiickon depepauuu;
2) 6naroTBopuUTENbHbLIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa nonydyatener coumanbHbIX YCIyr Npu NpegocTaBieHNM couMarnbHbIX YCNyr 3a nnaty unm
YacTUYHyto NnaTy;

4) poxodbl OT MpeanpuHUMaTENbCKOW M MHOW NPUHOCSLLEN O0XOA4 AeATENbHOCTM, OCYLLIEeCTBNSEeMON
opraHv3aumsiMm coumanbHOro obCny>xMBaHus, a Takke UHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBOe obecnevyeHne AOeATENbHOCTM OpraHvM3auuii CouMarnbHOro OBCNYyXXMBAHWUS, HaXOOALWMXCA B
BeAeHnn eaeparnbHbIX OpPraHoB WCMOSNTHUTENBHOW BAacTW, OCYLLECTBISETCA B COOTBETCTBMM C OHOOKETHLIM
3akoHodaTenbcTBoM Poccuickon ®enepaumm 3a cHeT CpeAcTB dheaepanbHoro 0loaxeTa, a Takke 3a CHET CPeAcTB
nony4arenen coumanbHbIX YCNyr Npy NpeaoCTaBeHUN coLmarnbHbIX YCIyr 3a nNiaTy UM YacTUYHYHO nnaTy.

3. ®duHaHcoBoe obecnedyeHne [OeATENbHOCTM oOpraHu3auui coumanbHoro obcnyXuBaHuA cyGbekTa
Poccuiickoit defepaunm ocylIecTBRseTCs B COOTBETCTBUM C GIOMKETHbIM 3akoHoAaTenbcTBOM Poccuiickol
denepaunm 3a cuet cpeacTs GlogkeTa cyGbekta Poccuiickoit Pefepauumm, a Takke 3a cHeT cpeacTB nosyyarteneit
coumanbHbIX YCIyr Npy NpeaoCcTaBeHUn coumanbHbIX YCNYr 3a NnaTy Uiy YacTUYHyo nnary.

4. duHaHcoBoe obecneyeHme NpeaoCcTaBneHns coumarnbHbIX YCIyr HErocygapCTBEHHbIMU OpraHM3aumsmu,
MHONBMAYaNbHbIMU NPEANPUHUMATENSAMM, OCYLLECTBNALWMMN OEATENBHOCTL NO CoLManbHOMY 06CNYyXUBaHMUIO, U
npeaocTaBnsalWMMM coumnanbHble YCNyru CoumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMM OpraHu3aumsmm
OCyLLLeCTBMsIETCA MNyTeM MpepocTaBneHus cybeuaum ms cooTtBeTcTBytowlero 6rwompketa OOOXKETHOW CUCTEMBI
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

Poccuiickon degepaumm B COOTBETCTBMM C  OloaKeTHbIM 3akoHogaTenbcTBoM Poccunickon ®epepaunn,
NpOBEeAEHUS 3aKyMoK couumanbHbIX YCNyr B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon depepaumm o
KOHTPakTHOM cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHusi rocygapCTBEHHbIX U
MYHULUMMANbHBLIX HYXXA, @ TakKe 3a CYEeT CPeAcTB MofyyaTenen couuanbHbIX YCryr npy npegocTaBrieHun
coumanbHbIX YCNyr 3a nnaTty Unn YacTUYHylo nnaTy.

5. YNonHoMo4YeHHbI hefepanbHbli opraH MCMONMHUTENbLHON BracT, YMNOMHOMOYEHHbIN opraH cybbekTa
Poccuickon ®efepauun Bnpase npuBnekatb MHblIE UCTOYHUKN (DUHAHCMPOBAaHWUS COLManbHOro obCnyxmBaHus, B
TOM YucCne Ans peanu3aunm COBMECTHBIX MPOEKTOB B JaHHON cdepe.

6. nOpﬂﬂ,OK pacxoaoBaHuA CpeacTs, 06pa3OBaBLUVIXCFI B pe3ylnbTaTte B3MMaHUA MNnaTbl 3a npenocraBrieHne
counanbHbIX yCnyr, yCTaHaBMBaeTCA:

1) denepanbHbIM OpraHOM WUCMNOMHUTENBHOM BRAcTW - ANS OpraHusaumin coumanbHOro obcnyxmBaHus,
HaxoadaWmMxcs B BeaeHUn heaepanbHbiX OpraHoB UCMONTHUTENBHOM BRacTy;

2) ynonHoMo4YeHHbIM opraHom cybbekta Poccuiickon ®depepaumm - Ansg opraHuM3auuin  coumarnbHOro
obcnyxumBaHus cybbekta Poccuickon degepaumn.

7. nOpHﬂ,OK pacxoaoBaHuA cpencTs, O6paSOBaBLIJMXCF| B pe3ynbTate B3IUMaHUA nnatbl 3a npeanocraBrieHne
coumanbHbIX YyCcnyr, OOJDKeH npeaycMatpmBaTtb BO3MOXHOCTb WUCMONb30OBaHMA 3TUX CpedCTB Ha TeKyLllyko
0eATeNbHOCTb, pa3BUTUE OpraHn3aunmn counanbHOro 06CJ'Iy)KI/IBaHI/IF|, CTUMynmnpoBaHue ee pa6OTHl/IKOB.

8. Ecnu rpaxgaHuH nonyvaeT coumanbHble YCnyru, NpefyCMOTPEHHble WHOMBUAYaNbHOW Mporpammon, y
NOCTaBLLMKa UM NOCTaBLLUMKOB COLMAnbHbIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP MOCTABLUMKOB COLMArbHbIX YCyr
cybbekta Poccuinckon ®degepaumm, HO He Yy4yacTBYHOT B BbINMOJSIHEHUWM TFOCYQAPCTBEHHOro 3afaHus (3akasa),
MOCTaBLLUMKY WM MOCTaBLUMKaAM COLManbHbIX YCNyr BbINfayuMBaeTCsl KOMMEHcauusi B pasMepe U B nopsiake,
KOTOpble onpeaensanTcs HOpMaTUBHBIMU NPABOBbLIMKU akTamu cybbekTa Poccunckon ®egepaumu.

KoHcynbTaHTlntoc: npuMeyaHme.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 pgenctByeT B OTAeNbHbIX cybbekTax PP, nepeveHb KOTOPbLIX
yTBepxaaetcs NpasutensctBom P® B cootBeTcTBUM C Y. 1 CT. 28 ®3 o1 13.07.2020 N 189-03.

9. ®duHaHcoBoe obecnedeHne NpegocTaBneHNsi coumarnbHbIX YCIYr B paMKax UCMOSTHEHWS rocy4apCTBEHHOMO
couManbHOIO 3akasa Ha OKasaHWe roCyJapCTBEHHbIX Yycrnyr B cdepe couuanbHoro obcnyxmBaHuMs
ocyuiecTBnsieTcd B cootBeTcTBUMN ¢ PefepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHMLMNANbHOM) COLMabHOM
3aKa3e Ha oka3aHue rocyaapCTBEeHHbIX (MyHMLMNANbHBIX) YCNyr B coLmanbHoOM cdepe” 3a cueT cpeacTts b6ookeToB
GromxkeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a CYET CPeAcTB nonyyatenen coumarnbHbIX YCryr npu
npegocTaBreHnn coumarbHbIX YCIyr 3a NnaTty UM 4YacTu4yHylo nnary.

(vacTb 9 BBegeHa PepeparnbHbiM 3akoHOM oT 13.07.2020 N 190-d3)

KoHcynbTaHTlNoC: npyumevaxme.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHseTcs Ha MpPaBOOTHOLUEHWS), BO3HUKLLIME C
01.01.2023.

CraTbs 31. pegocTaBneHue coumanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B d)opme coumnanbHoro OGCJ‘Iy)Kl/IBaHI/IH Ha Oomy, B HOHyCTaLlMOHapHOVI n
CTaLI,I/IOHapHOIZ (bopmax coumnanbHoro O6CJ'Iy)KI/IBaHl/Iﬂ npeaocTaBliAOTCA ecnnaTHo:

1) HeCOBEpPLUEHHONETHUM AETSAM;

2) nuuam, nocTtpagaBwuM B pesynbTaTe 4YpesBbl4alHbIX CUTYauMn, BOOPYXKEHHbIX MeXHaLMOHanbHbIX
(MeXaTHUYEeCKNX) KOHMITUKTOB;
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

3) nHeanuaam Benukont OTeyecTBEHHOM BOWHbI;
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

4) yyacTtHukam Benukornn OTeyecTBEHHON BOVHbI;
(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) uBanvgam 60eBbIX AENCTBUI;
(n. 5 BBegeH ®epepanbHbIM 3akoHOM OT 28.12.2022 N 570-03)

6) nuuam, HarpaxxgeHHbIM 3Hakom "YKutento 6nokagHoro JleHnHrpaga";
(n. 6 BBegeH PegepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxaeHHoro Ceactonona"”;
(n. 7 BBegeH d®epepanbHbIM 3akoHOM OT 28.12.2022 N 570-03)

7.1) nnuam, HarpaxgeHHbIM 3Hakom "YKutenb ocaxaeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH ®eagepanbHbiv 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, paboTtaBwum B nepuog Benukon OTeyecTBEHHOW BOVHbI Ha OObEKTax MPOTMBOBO3AYLUHOM
06OpOHbI, MECTHOM NPOTUBOBO3AYLUHOM OOOPOHbI, HAa CTPOUTENBLCTBE OOOPOHUTENBHBLIX COOPYXEHUNR,
BOEHHO-MOpPCKMX 6a3, asapoApoMOB M OPYrMx BOEHHbIX OOBLEKTOB B Mpedernax ThUOBbIX FpaHuL, OeWACTBYHOLLMX
(PPOHTOB, OMNEPALNOHHBIX 30H AENCTBYIOLLMX (PJIOTOB, Ha NPUAPOHTOBLIX Y4aCTKax XXENe3HbiX 1 aBTOMOOUIBHBIX
OOpOr, YrneHaMm 3KuMNaxen CygoB TpaHCMOPTHOro ¢iota, MHTEPHMPOBaHHbIM B Hadane Benwukon OTevecTBEHHOM
BOWMHbI B MOPTax ApYyrmx rocygapcTs.

(n. 8 BBeaeH depeparnbHbiM 3akoHOM OT 28.12.2022 N 570-03)

2. CoumanbHble ycnyrn B hopme coumanbHOro obcnyxmBaHuMa Ha AOMY U B MOMycTauuoHapHoW dopme
coumanbHoro obcnyxveaHua npegocTaBnaoTca becnnaTHO, ecnu Ha daTy obpaleHus cpegHeayLlweBon OXOA4
nonyyatens counanbHbIX YCMAYr, pacCYUTaHHbli B COOTBETCTBMM C HOPMAaTMBHBLIMW MPaBOBbIMW  aKTamMu
Poccuiickon ®epepaumun, Hwke npefenbHOW BeNWYMHbI WM paBeH NpefenbHOW BenuuuHe cpedHenyLeBoro
goxoga Onsa npefocTaBrieHusi coumarnbHblX ycnyr 6ecnnaTtHo, YyCTaHOBMEHHOW 3akoHOM cyObekTa Poccuiickon
depepaumn.

3. HopmaTuBHBIMM NpaBoBbIMU akTamu cybbekToB Poccunckon Pegepaumm MoryT GbiTb NpegyCcMOTpeHbI
WHblE KaTeropum rpaxgaH, KOTopbIM coumarnbHble YyCnyry npegocrasnsaoTca 6becnnaTtHo.

4. Mopsgok onpedeneHns cpeqHedyLWweBoro noxoaa Ans NpefocTaBreHns coumanbHbelX yeryr 6ecnnartHo
ans uenen Hactosdwero ®efepansHOro 3akoHa ycraHasnueaeTtca [NpasutensctsoM Poccuinickon degepaumu.

5. Paavep npegencHOW BenuuYMHbI CpedHedyLeBoro Aoxoda Ans NpefoCcTaBrieHns couunanbHbIX YCryr
BecnnaTtHo ycTaHaBnMBaeTcs 3akoHamu cybbekta Poccuiickon degepaunm n He MOXET BbiTb HUKE NONMYyTOPHOW
BEMNYUHbI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBIEHHOrO B cyObekTe Poccunckon ®Pepepaumm Onsi OCHOBHbIX
coumanbHo-aeMorpaduyeckux rpynn HaceneHus.

CraTbA 32. Onpep,eneHMe pa3mMepa nnaTtbl 3a NnpegocTtaBlieHne counanbHbIX yCcnyr

1. CoumanbHble ycryru B ¢hopmMe coumanbHoro obcnykMBaHWs Ha OOMY W B MOSycTauMoHapHon copme
coumanbHOro obcnyXuBaHWs NPeAOCTaBNATCA 3a NnaTy WM YacTUYHYK NnaTy, ecnv Ha gaty obpalleHus
cpefHenylweBoW AOXOA nony4daTtenen coumanbHbiX YCyr, pacCuMTaHHbI B COOTBETCTBMU C YacTblo 4 ctatbn 31
HacToswero ®degepanbHOro 3akoHa, MpPEeBbIWAET MPeAernbHY BENWYUHY CpedHedyLleBoro  [40XoAa,
YCTaHOBIEHHYI YacTbio 5 ctatbk 31 HacTosiwero ®enepanbHOro 3akoHa.

2. Pasmep exemecsayHoOW nnaTbl 3a MpefoCTaBfeHue couuanbHbiX ycnyr B opme couumanbHOro
obcnyXMBaHMsa Ha JOMY M B MONycTauuoHapHow hopme coumanbHoro obcnyXmBaHnst paccHnTLIBAETCA HA OCHOBE
TapucoB Ha coumanbHble YCNyrM, HO HE MOXET MpeBbIWAaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BeNMYUHON
cpefHenyweBoro 4oxo4a nonyvaTens couManbHOM yCryrM U NpeaenbHOM BENUYUHOM CpefHedyLweBoro 4oxoaa,
yCTaHOBMEHHON YacTblo 5 ctatbn 31 HacTosiwero defepansHOro 3akoHa.
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(pen. ot 25.12.2023) [okyMeHT npepocTasneH KoHcynbTaHTI0C

"06 ocHoBax coumanbHOro 06Cny>X1BaHUS rpaxkaaH B Poccuitckon ... Aata coxpatenns: 12.01.2024

3. CouwmanbHble ycnyrm B CTauuoHapHoW ¢opMe couManbHOro o6CnyXMBaHMA NPefoCTaBNSATCA WX
nonyyatensam 3a nnarty Wiy YacTUYHYI0 MNnaTy, 3a UCKIIOYEHWEM MonydaTtenen coumarnbHbIX YCIyr, yKka3aHHbIX B
yacTtax 1 u 3 cratbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pasmep exeMecsa4yHOW nnaTbl 3a NpegocTaBfeHWe couvanbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obGCMAYXUBaAHUA PACCUMTLIBAETCS Ha OCHOBE TapudoB Ha couumanbHble YCNyrM, HO He MOXET
npeBbllaTb CeMbOECAT NATb MNPOLEHTOB CpefHedylleBOro Aoxoda nofnyyatensa coumanbHbIX — YCIyr,
paccynMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacToswero deaepansHOro 3akoHa.

5. lMnata 3a npenocrtaBlfieHne couualnbHbIX yCnyr npou3soaunTcA B COOTBETCTBMM C OOroBOpoM O
npenoctaBJieHnn counanbHbIX yCnyr, npegyCcMOTPEHHbIM cTaTtben 17 HacTosLwero CDep,epaanoro 3aKOHa.

Mmaea 9. KOHTPOJIb B C®EPE COLIUAJIbHOIO OBCITYXUBAHUA

CraTbs 33. NlocyaapcTBEHHbIN KOHTPOIb (Hapa3op) B cepe coumanbHOro o6cnyxmBaHus
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. TocypapcTBeHHbIi KOHTpOmnb (Hag3op) 3a cobniogeHneM obsasaTenbHbix TpeboBaHui B cdepe
coumanbHoro ob6cnyXMBaHus OCyLLLECTBISETCA NOCPEeACTBOM:

1) dbemepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro  OOCnyXMBaHWS,
ocyuwiectBnsiemMoro enepanbHbiM OpraHoOM WCMOSHUTENbHOW BNacTu, YMONHOMOYEHHbIM [1paBUTEenbLCTBOM
Poccuickon ®egepauum B COOTBETCTBUM C MOMOXEHWEM, YyTBepxadaembiM [lpaButensctBoMm Poccuickomn
depepauny;

2) pervoHanbHOro rocyaapCTBEHHOIO KOHTpons (Haasopa) B cdepe coumanbHoro obCcnyKuBaHus,
OCYLLECTBMSEMOrO YMOSTHOMOYEHHLIM OPraHoOM WCMOMNHMTENBHOW Bnactn cybobekta Poccuiickon depepaumm B
COOTBETCTBMM C MOJNOXEHUEM, YTBEPXKAAEMbIM BbICLUMM MWCMOSIHUTENbHLIM OPraHOM roCyAapCTBEHHOW BracTu
cybwekTa Poccunckon ®enepaumu.

2. MNpeameTom rocyaapCTBEHHOIO KOHTPONSA (Hag3opa) B cdepe coumnanbHOro o6enyxmBaHms ABAsOTCS:

1) ans deaepanbHOro rocynapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro obCnyXmBaHust -
cobnofeHne MnocTaBLWMKaMy coumarnbHbIX YCIyr M3 4Yucna opraHu3aumi  coumarnbHOro obCnyXmBaHus,
HaxoOswmxca B BefeHun dedepanbHbiX OpPraHoB WCMOMHUTENBHOW BracTW, W OpraHu3auui couuanbHoro
obcnyxumBaHua cybbekta Poccuinickon ®epepauun TpeboBaHum Hactoswero degepanbHOro 3akoHa, ApYrux
defeparnbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccurckon degepaumm, a Takke 3aKOHOB U MHbIX
HOpMaTMBHbLIX NPaBOBbIX aKTOB cyObekToB Poccuiickon denepaummn, perynmpyrowmx npaBoOOTHOLIEHMS B cdepe
coumanbHOro obcnyxnBaHuns;

2) AnNA pervoHanbHOro rocyaapcTBEHHOro KOHTponsa (Hagsopa) B cdpepe coumanbHOro oGenyxuBaHus -
cobniogeHne MocTaBLUMKaMW  coUManbHbIX  YCNyr W3  4ucna HerocyoapcTBEHHbIX — (KOMMEepYeckux WU
HEKOMMEPYECKUX) OpraHusauuii  coumanbHOro OGCNyXKMBaHUS W MHAMBUOyanbHbIX  NpeanpvHUMaTenen,
OCYLLECTBNALMX counanbHoe obcnyxuBaHue, TpeboBaHuin HacTosiwero ®egeparnbHOro 3akoHa, OpYrux
dheneparnbHbIX 3aKOHOB U MHbIX HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®eaepaumnn, a Takke 3aKOHOB U UHbIX
HOPMaTVBHbIX NPaBOBbIX akTOB cyGbekToB Poccuiickolri degepaunm, perynvpyowmx NpaBooTHOLEHUS] B cdepe
coumarnbHoro obeCnyXMBaHus.

3. OpraHmsaums 1 ocyLlecTBeHe rocygapcTBEHHOro KOHTpons (Hagsopa) 3a cobnogeHnem obssaTenbHbIX
TpeboBaHui B chepe coLmanbHoro obecnyxmnsaHus perynupytotes ®epepansHelM 3akoHoM oT 31 uiona 2020 roga
N 248-®3 "O rocygapcTBeHHOM KOHTpone (Hagsope) 1 MyHuumnanbHOM KOHTpone B Poccuiickon ®eaepavmmn”.

Cratbs 34. O6WwecTBEeHHbIM KOHTPONb B cdepe counanbHOro o6cnyXuBaHus

OO6LiecTBEHHbIA KOHTpPONb B cdpepe coumanbHOro oBCMyXMBaHWSI OCYLLECTBNSIETCS rpaxgaHamu,
06LLECTBEHHBIMM M MHBIMU OpraHuM3auusiMM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickoin depepaumm o
3awuTe npae notpedbutenen. OpraHbl rocygapcTBEHHOM Bnactu cybbekToB Poccuickon degepaumm B npegenax
YCTaQHOBSIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME IpaxgaHaM, OOLLeCTBEHHbIM M WHbIM OpraHusaumsm B
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS B cdhepe coumanbHOro 06enyXmBaHus.
naea 10. 3AKIMIOYUTENbHbIE U NEPEXOAHBLIE MOJIOXXEHUA
CtaTbA 35. NepexoaHble NONOXeHUA

1. YTBEepXAEHHbI OpraHoM TroCy4apCTBEHHOM Bnactu cybdbekta Poccuiickon Pepepauym B CBA3M C
npuHATUEM HacTosiero ®enepanbHOro 3akoHa NepeyYeHb coumanbHbIX YCryr, NpeaocTaBnseMblX NOCTaBLUUKaMU
coumanbHbiX ycnyr B cybbekte Poccuiickon Pepepauumn, He MOXET ObiTb COKpalleH MO CPaBHEHMIO C
yCTaHOBNEeHHbIM B cybbekte Poccuickon depepauumm no coctosHuto Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YCNyr, nNpefocTaBngeMbiX OpraHu3auuamu couunanbHoro obcnyxusaHus B cybbekTe Poccuiickon
depepaumm.

2. B pamkax OnsilmMxcsi NpaBOOTHOLUEHWWA ANs Mnofy4vaTenen couuanbHbIX YCIyr, Y KOTOPbIX MpaBO Ha
nonyyYeHne coumarnbHbIX YCMyr BO3HWKIIO B COOTBETCTBMM C OAEWCTBOBABWMM [0 [OHSA BCTYNSNEHWS B CuUIy
HacTosiwero PegepanbHOro 3akoHa MOPSOKOM MpPefoCTaBNeHUs coumanbHblX ycnyr B cybbekte Poccuinckon
depepaumm, BHOBb YCTaHaBMMBaeMble pa3Mepbl MnaTthl 3a NpefocTaBfieHne coumanbHbIX YCIyr nocTaBLMKamm
coumanbHbIX ycnyr B cybbekte Poccunckon dPepepauumn M ycrnoBusi ee MpedoCcTaBrieHUs B COOTBETCTBUMM C
HacTodAwmMm degepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pasMepoB NnaTbl 3a NpegoCTaBfeHne 3TUM nuuam
COOTBETCTBYIOLNX COUManbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMIo Ha 31 pekabps 2014 ropa, a ycnosus
NpefoCTaBNeHNs COOTBETCTBYIOLLMX COLMANbHbLIX YCIyr HE MOryT OblTb yXyAWeEHbl MO CPAaBHEHMWIO C YCIOBUSIMUA,
YCTaHOBIEHHLIMM NO COCTOsIHMIO Ha 31 gekabps 2014 roaa.

Ctatbs 36. O npu3HaHMKU YTPaTUBLUMMU CUNY OTAESNbHbIX 3aKOHOoAATelNbHbLIX aKTOB (MOMOXEHUW
3aKoHoAaTenbHbIX akToB) Poccuinckon ®egepauum

Mpu3HaTb yTPaTUBLUMMU CUY:

1) ®epgepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMU rpaxaaH
noxmnoro Bo3pacta n nisanuaos" (CobpaHue 3akoHogaTtenscTBa Poccuiickon ®eagepaumm, 1995, N 32, cT. 3198);

2) depepaneHbii 3akoH oT 10 gekabpst 1995 roga N 195-0©3 "O6 ocHoBax couumanbHOro o6CnyXMBaHMS
HaceneHusa B Poccuiickon ®egepaumn” (CobpaHne 3akoHogaTtensctBa Poccunckon ®egepaumm, 1995, N 50, cr.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUN n3ameHeHus B ctaTblo 6 PefepanbHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHusa HaceneHuns B Poccuickon ®epepaumn” n AOMNOMHEHUSA B CTATbiO
2 3akoHa Poccuiickon ®egepauun "O ctaHgapTtusauun” (CobpaHue 3akoHogaTensctea Poccuiickon ®Pepepaumu,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtaTtbn 36 PepnepanbHoro 3akoHa ot 25 mona 2002 roga N 115-®3 "O npaBoBOM MONOXEHUN
WMHOCTpaHHbIX rpaxkaaH B Poccuiickon Pepepaummn” (CobpaHue 3akoHogatensctBa Poccuiickon ®egepaumn, 2002,
N 30, cT1. 3032);

5) ctraten 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-0©3 "O BHeceHUN U3MEHEHUN n
JOMOSHEHWIA B HEKOTOPbIE 3akoHodaTenbHble akTbl Poccuiicko ®enepauunn B cBs3n ¢ npuHatueM PegepanbHoOro
3akoHa "O nuueH3anpoBaHMU OTAEeNbHbIX BUAOB AeaTensHocTn" (CobpaHue 3akoHopaTenscTBa Poccuiickon
Pepepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PepepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeCeHUN U3MEHEHWI B
3akoHofaTenbHble akTbl Poccuickon degepauumn n npusHaHnmM yTpaTUBLLMMUK CUY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epepauum B CBSA3U C MNpuHATMEM deaepanbHbiXx 3akoHOB "O BHECEHUW WU3MEHEHWA U
aononHeHun B ®eaepaneHbivt 3akoH "O6 06LLMX NpUHLMIAax opraHM3aLmm 3akoHoaaTenbHbIX (NMpeacTaBUTENbHbIX)
N UCMNOSMHMWTENbHbIX OPraHoOB TOCYOapCTBEHHOW Briactu cybbektoB Poccuiickon ®epepauun” n "O6 obmx
NpMHUMNax opraHusaumm mMecTHoro camoynpaenenunst B Poccuiickon ®epepaumn” (CobpaHue 3akoHopgaTenbctea
Poccunckon ®enepauun, 2004, N 35, ct. 3607);

7) cratbio 29 depepanbHoro 3akoHa oT 23 wutona 2008 roga N 160-d3 "O BHEceHUM WM3MEHEHUI B
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®depnepanbHblii 3aKoH oT 28.12.2013 N 442-03
(peg. ot 25.12.2023)
"O6 ocHoBax coumanbHOro 06CnyXuBaHus rpaxzaaH B POCCUICKOM ...

[okyMeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 12.01.2024

OoTOenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®efepauum B CBA3KM C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHMS
nonHomoumn MNpaeutensctBa Poccuiickon ®epepaumn” (CobpaHue 3akoHogatenbcTBa Poccuickon ®enepaunn,
2008, N 30, cT. 3616);

8) ctatbto 2 depepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
oTOenbHble 3akoHodaTenbHble akTbl Poccuiickon ®epgepaunn B cBA3M ¢ npuHsaTnem degepanbHoro 3akoHa "O
B6ecnnatHon topuandeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTenbctBa Poccuickon
depepaumn, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 deaepanbHoro 3akoHa ot 25 Hosidps 2013 roga N 317-®3 "O BHeceHUM U3MEHEHWI B
OTAenbHble 3akoHodaTeNbHble akTbl Poccuickon Pepepauumn 1M NPU3HAHUM YTPATUBLLMMW CUMY OTAENbHbIX
MONOXeHNn 3akoHopaTenbHbIX akToB Poccuickon depepauum no BOMpPOCaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepaummn” (CobpaHune 3akoHogaTenbcTea Poccuinckon denepaumm, 2013, N 48, c1. 6165).

Cratbsa 37. BectynneHue B cuny Hactosiwero ®eanepanbHOro 3akoHa

HacTtoawun ®eagepanbHbli 3akoH BCTynaeT B cuny ¢ 1 auBapsa 2015 roga.

Mpe3ngeHT
Poccuinckon denepaummn
B.MYTUH
MockBa, Kpemrnb
28 pekabps 2013 roga
N 442-93
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